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Fair Work Act 2009 
s.185—Enterprise agreement

Wilson Security Pty Ltd T/A Wilson Security
(AG2017/5342)

WILSON SECURITY (LUGGAGE HALL OPERATORS VIC) 

ENTERPRISE AGREEMENT 2017

Rail industry

COMMISSIONER MCKINNON MELBOURNE, 15 MAY 2018

Application for approval of the Wilson Security (Luggage Hall Operators VIC) Enterprise 
Agreement 2017.

[1] An application has been made for approval of an enterprise agreement known as the 
Wilson Security (Luggage Hall Operators VIC) Enterprise Agreement 2017 (the Agreement). 
The application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been 
made by Wilson Security Pty Ltd T/A Wilson Security. The Agreement is a single enterprise 
agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met.

[4] The Australian Rail, Tram and Bus Industry Union being a bargaining representative 
for the Agreement, has given notice under s.183 of the Act that it wants the Agreement to 
cover it. In accordance with s.201(2) I note that the Agreement covers the organisation.

[2018] FWCA 2718
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[5] The Agreement is approved and, in accordance with s.54 of the Act, will operate from 
22 May 2018. The nominal expiry date of the Agreement is 30 June 2020.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AE428360  PR607098>
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Annexure A

~Wilson Security 

Commissioner McKinnon 
Fair Work Commission 

11 Exhibition St 
Melbourne VIC 3001 

19h April 2018 

Dear Commissioner, 

RE: FWC Matter No.: AG2017/ 5342 

Level 3 

6 English Street 

Essendon Fields VIC 3041 Australia 
T+613 9224 0200 

contact@wilsonsecurity.com.au 
wilsonsecurity.com.au 

We refer to recent correspondence relat ing to clause 22 (Voluntary Overtime) and submit the 
following undertaking to the Enterprise Agreement. 

Undertaking 

Wilson Security will not rely on clause 22 (Voluntary Overtime) in the Wilson Security (Luggage Hall 
Operators VIC) Enterprise Agreement 2017. 

Yours sincerely 

Alicia Cirillo 

National HR Manager 
Wilson Security 
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PART 1· APPUCATION AND OPERATION OF ntE AGREEMENT 

1. TITLE 
This agreement shall be known as the Wilson Security (Luggage Hall Operators VIC) ErterpfseAgreement 
2017 (•Agreement'"). 

2. WHERE nfiS AGREEMENT APPUES, AND WHERE IT DOES NOT APPLY 

This Agreement covers and applies to: 

Wilson 5ec:urity {"the Company"); and The employees of "'e Company who are employed to wort In the 
classfflcatlons In Schedule A (•Employee(s)"). 

If the Australian Rail Tram & Bus Industry Union (•the Union•) gives notice under the Fair Work Act 2009 
('"the Act") that It wants the Agreement to awer I~ and the Fair Work Commission ("'FWc-') subsequently 
approves the Agreement and notes In Its decision that the Asfeement covers the Union, the Agr'@l!ment 
will also cover the Union. 

This Asfeement sets out the whole agreement between the Parties. Any Awards (Including The Security 
Services Industry Award 2010 and the Rail Industry Award 2010) and prior asreements cease tv have any 
operation In relation to the Employees to which it applies once this Asreement Is approved by the FWC. 

3. NO EX11IA ClAIMS 

The Employees agree that no extra claims shall be made during the life of this Alreement. 

4. nRM OF THE AGREEMENT 

This Asreement will come Into operation in accordance with the tenns of the Decision issued by the FWC 
following its approval by the FWC. 

The rates of pay appearing in Schedule A and the allowances appearing in Schedule B will apply from the 
first full pay period on or after approval of this Agreement by the FWC. 

The nominal expiry date of this Agreement will be 30 June 2020. 

5. DEFINITIONS 

"lbe Acr' means the Fair Work Act 2009, as amended from time to time. 

•Apeement" means this document, Including any schedules and appendices attached to this Alreement. 

*'Continuous Service" is defined as per Section 22 of the Act. 

•FWC;- means the Fair Work Commission. 

"EEIIIale tuual" means a c;asual Employee employed by the Company on a regular and systematic basis 
for several periods of employment or on a regular and systematic basis for an ongoing period of 
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employment during a period of at least 12 months, and that the Employee has a reasonable expectation 
of onsoing employment. 

~ refers to any Emplarae whose employment Is subject to this Agreement. 

"'Fin~ndal Ynr" means the pertod c:ommenclns on 1 July In any year# and endlna on 30 June the followlna 
calendar year. · · 

.,artles" means the Company, the Union and the Employees awered bv this Agreement. 

-tlnlod' means ttle Rail Tram & Bus Industry Union. 

-sewn Day Shift Work Emplowee'" means a shift work Employee who is rostered to work regularly on 
SUndays and holidays or Emplovees who are rostered to work resuJarly over seven days per week. 

i. RElA110NSHIP wnH THE NA110NAL EMPLOYMENT STANDARDS 

ThlsAareement does not exclude the National Employment Standards In the Act. To the extent any dause 
In this Apeement Is Inconsistent In a way which provides an entitlement less than the National 
Employment Standards, the National Employment Standards Is t.lcen to 8pply. 

7. CONSULTATION AND INTIIODUCI'ION OF CHANGE 

7.11ntroductl~n of 5"18nlftcanl a.,.. 

This clause appUes If the Cornpanv: 

(a) has made a definite dedllon to Introduce a ml.)or chan1• to production, PI'Oirlm, orpnliattan, 
Slnlcture or technoloJV In ~lation to Its enterprise that Is likely to have a slsnfflcant effect on the 
Employees; or 

(bJ proposes to Introduce a chanp to the regular roster or houn of wort of Employees. 

7.2. Mljorchanp 

For a major charwe referred to In parasraph 7-.1 (a); 

(a) The Company must notify the relevant Employees of the decision to introduce the major 

chanp;and 

(b) sub-clauses 7.3 to 7.8 appl'f. 

7 .J The relevant Employees may appoint a representative for the purposes of the procedures In this clallll!. 

If: 

(a) a reievant Employee appoints, or relevant Employees appoint. a representative for the pLirposes of 
consultation; and 

(b) the Employee or Employees advise the Company of the Identity of the representative; the Company 
must recognise ~e representative. 
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7.4 As soon as practicable after making Its decision, the Company must: 

(a) discuss with the relevant Employees: 

(i) the Introduction of the change; and 

(II) the effect the change is likely to have on the Employees: and 

(Iii) measures the Company Is taking to avert or mitisate the adverse effect of the changa on the: 
Employees; and 

(b) for the purposes of the discussion-provide, in writing, to tile relevant Employees: 

(i) all relevant Information about the change lnduding the nature of the chanee 

proposed; and 

(II) Information about the expected effects of the change on the Employees; and 

(Iii) any other matters likely to affect the Employees. 

7 .s However, the Company is not required to disclose confidential or commercially sensitive 
Information to the relevant Employees. 

7.6 The Company must give prompt and genuine consideration to matters raised about the major change 
by the relevant Employees. 

7.7 If a clause In this Agreement provides for a major chanae to production, program. orpnlsatlon, 
structure or technolo&Y In relation to the enterprise of the Company, the requirements set out In 7.2 (a) 
and 7.3 and 7.1laretaken not to apply. 

7.11n this c)ause, a major change is likely to have a significant effect on Employees If It results In: 

(a) the termination of the employment of Employees; or 

(b) major change to the composition, operation or size of the Companys workfon:e or to the skills 
required of Employees; or 

(c) the elimination or diminution of job opportunities (including opportunities for promotion or tenure); 
or 

(d) the alteration of hours of work; or 

(e) the need to retrain Employees; or 

(f) the need to relocate Employees to another workplace; or 

(g) t~e restructuring of jobs. 

7.9 Olaqe to recular raster or hours Gf work 

For a chanp referred to In 7.1 (b): 

(•) lbe Company must notify the relevant Employees of the proposed change; and 

(b) sub-clauses 7.10 to 7.13 apply. 
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7.10 The relevant Employees may appoint a representative fQr the purposes. of the proCedures In this 
dause.lf: · 

(a) a relevant Employee appoints, or relevant Employees appoint. a representative for the purposes of 
consultation; and 

(b) the Employee or Employees advise the Company of the Identity of the representative; the Company 
must recognise the represenbtiw!. 

7.11 As soon as practicable after proposins to Introduce the chance, the Company must: 

(a} discuss with the relevant Employees the Introduction of the chance; and 

(b) for the purposes of the discussion provide to the relevant Employees: 

(!)all reJevant information about the change, indudirw the nature of the change; and 

(II) Information a bout what 1:he Company reasonably believes will be the effects of the chanp on 
the Employees; and 

(Ill, Information about lhYother matters that the Company reasonably believes ll"elbly to affect 
the Employees; and 

(c) Invite the relevant Employftl to liVe their views about the Impact of the chanse (lncludlns any impact 
rn relation to their family or caring responsibilities). 

7.12 However, the Company Is not required to disclose confidential or aJII'IIMl'Cially sensltiw Information 
to the relevant Employees. 

7.1J The Company must live prompt and senulne consideration to matters raised about the change bv 
the relevant Employees. 

7.141n thfs clause: nlwant ~means the Employees who may be .rrected by a cha,._ referred 
to In sub-clause 7.1 (a). 

7.15 Sl&nlflcant effect does not Include work practice and other chanps consistent with oper~tlonal 
raqulrements where the requlr.d period of notfc:e is Jiven and the overall remuneration of full-time Employees 
affected bv proposed chanses Is not detrimentally affected. 

1. INDIVIDUAL FLEXIBIUTY ARRANGEMENTS 

8.1lhe Company and an Emplovee covered by this Agreement may qree to make an Individual Flexibility 
Arrangement (•IFA•) to wry tha effect of terms of the Asreement If: 

(a) the IFA deals with 1 or more of the followtns matters: 

(I) arranpments about when work is perfonned; 

(I) overtime rates; 

(Ill) penalty rates; 

(lv) allowances; 

(Y) feave lolldi111i and 
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(b) the IFA meets the genuine needs of the Company and Employee in relation to 1 or more of the matters 
mentioned In sub-clause 8.1 (a); and 

(c) the IFA Is genuinely agreed to by the CDmpany and the Employee. 

a.z The Company must ensure that the terms of the IFA: 

(a) are about permhted matters under sectl~n 172 of the Act; and 

(b) are not unlawful terms under section 194 of the Act; and 

(c) result in the Employee belnc better off overall than the Employee would be if no IFA was made. 

8.3 The Company must ensure that the IFA: 

(a) is in writing; and 

(b) Includes the name of the Company and the Employee; and 

(c) Is signed by the Company and the Employee and If the Employee Is under 18 years of age, slsn«J by a 
parent or guardian of the Employee; and 

(d) Includes details of: 

(I) the terms of the Asreementthat will be varied by the I FA; and 

(II) how the IFA will vary the effect of the terms; and 

{Ill) how the Employee will be better off overall In relation to the tenns and conditions of his or 
her employment as a result of the IF A; and 

(e) states the day on which the IFA commences. 

BAThe Company must give the Employee a copy of tile IFA within 14 days after It is agreed to. 

8.5 The Company or the Employee may terminate the IF A: 

(a) by &lving no more than 28 days written notice to the other party to the I FA; or 

(b) If the Company and the Employee agree in wrttlng- at an_v time. 

9. ORGANISATION STANDARDS 

The Employee will be required to meet the Company's organisation standards on all occasions. This may 
Include standards/guidelines reprdir11 job perfonnance, customer service standards, appearance and 
groomln& emergency procedures, anti-discrimination, occupational health and safety, prohibition of 
alcohol or lllepl drus consumption and a smoke-free workplace. 

PART Z -STARTING OR FINISHING· WORK AS A LUGGAGE HALL OPERATOR 

10. TYPES OF EMPLOYMENT 

Employees under this Agreement will be employed In one of the following catesortes: 
• Permanent (either .,ull time• or •part time•); or 
• casual 
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At the time of engagement, the Company will inform each Employee of tfte terms of their ensaaement 
and whether they are to be full-lime, part-time or casual. Such decision will then be recorded In the 
Time and Wages Record. 

10.1 FUll-time Employees 

lbe Company may emplov full time Employees In any dasslflcation in this Aareement. A full-time 
Employee is an Emplovee who works an average of 38 hours per week. 

20.2 ParWime Elnplavaes 

The Company may emplov part-time Employees In any classification in this Asreement. Ordinary hours 
for a part time Employee will be mutuaUy aareed to in wrltlns by both the Employee and the COmpany. 

A re,ular part-time Employee Is one who: 

• works less than full-time houn of 38 per week; and Is allocated sufftdent ordinary hours of wart 
In a twelve (12) week cycle to ensure thlt a minimum of one hundred and forty-four (144) houn 
is worlced by the Employee during each twelve (12) weeks; 

• has reasonably predictable hours of work; 

• receives, on a pro rata basis, equivalent pay and conditions to those of full-time Employees~ 
do the same kind of work. 

• The Company is required to roster a regular part-time Emplovee for a minimum of four 
consecutive hours on any shift. 

• All time worked In acess of the ordlnarv hours of work shall be treated as overtime, and paid as 
such, In accordance whh dluse 22. 

10.3 C.Ual Employees 

A casual Employee Is an Employee who Is engaged and paid as such but wil not Include a part-time or 
full-time Employee. casual Employees will be paid the •casual rate" specified Schedule A for tile 
dassification under whlcti tf'ley are employed, and rates payable for shift, weekend work and public 
holiday work on the same basis as a permanent Emplo~. 

casual Employees will not be c:overed bv the followlna clauses In this Acreement: 

• Notice of Termination of Emplovment 
• Redundancy 
• Shift work allowances- permanent nilht shift 
• Public holidays 
• Annualleave 
• Parental leave (except as provided for by Division 5 of the National Employment Standards) 
• Personal/ carer's Jeave (otfterthan In relation to unpaid carer's leave provided by sub clause 29.5 

and29.6) 
• Jury service (otllerthan •etrgible casuals• as defined by dause 5) 
• Aa:ident make-up pay 
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10A CMual mnvenslonto permanent status 

A regular casual Employee who has been engaged by the Company for at least 12 months may elect 
(subject to the provisions of this clause) to have their contract of employment converted to full-time or 
part-time employment. · 

The Company may consent to or refuse the election, but ooly on reasonable grounds. In considering a 
request, the Company may have reprd to any of the followil"'l factors: 

• the sl:te and needs of the Company; 
• the nature of the work the Employee has been doi"'; 
• the qualifications, skills, and train Ins of the Employee; 
• the trading patterns of the Company (lncludfns cyclical and seasonal trading demand factors); 
• the Employee's personal circumstances, including any family responsibilities; and 
• any other relevant matter. 

10.5 Stand-dGwn far dlsdpllnary reasons 

In circumstances where alleged misconduct or neslec:t of duty Is made against an Employee, the 
Company may ~tand down the Employee without pay for up to 3 rostered shifts to enable an 
Investigation to be made Into the matter. 

During the investigation and at the Employee's request, the Union or other Employee representative will 
be consulted and siven an opportunity to represent the interests of the affected Employee. 

If the alleged misconduct or neglect of duty Is not sustained against the Employee, payment for the 
period of the stand~own will be credited to the Employee. 

The Employee shall be provided with written notice of the alleged misconduct or neglect of duty before 
they are required to participate In an lnvestlption, interview or meeting regardl"'the alleged 
misconduct or neglect of duty. 

11. WORK SCHEDUW 

11.1 Ordi!BY hours ofwortc for full time Lugqe Hall Openltors 

The ordinary hours of wort each week for a full·tlme Employee are 38, which may be averaged over a 
period of between 1 and U weeks. 

u.z Woltdna reasonable overtime 

Employees may also be required to work reasonable additional hours (also known as •overtime"). In 
determining whether overtime Is reasonable or unreasonable, the followlns must be considered: 

• any risk to Emplovee health and safety from working the additional hours; 

• the Employee's personal circumstances, Including family responsibilities; 

• the needs of the workplace or enterprise In which the Employee is employed; 

• the notice (If any) given by the Company of any request or requirement to work the additional 
10 
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hours; 

• the notice (if any) ctven by the Employee of t'lls or her Intention to refuse to wort the additional 
hoursj 

• the usual patterns of work at the site, or the part of the slle. In which th1 Employee works; 

• the nature of the Employae's role, and the Employee's level of responsibility; 

• any other releva~ matter. 

11.!1 Roster 

A roster setting out the Employee's ordinary days of duty and startinJ and finishing times on such days 
shall, wherever pn~cticable, be dlspa.yed in a place conveniently accessible to Employees for the roster 
period. Rosters shall be displayed at least seven davs fn advance. 

Once a roster has been determined bv the Company and Implemented. It shall not be varied until that 
c:ycJe has been completed exrept to meet an emelll!f"V due to sickness, other unexpected and 
unavoidable cause, or by penonel..,-eement between the Cornpanv and Employee(s) amcemed. 

Employees may orpnise shift IWipl between themselves provided such arrancements have been 
approved In advance by the relevant supervisor. In these circumstances, no overtime or other penaltfe~ 
will be payable by the Company to the Employee{s) if suck overtime or penalties would not have been 
payabJe If the shift swaps had not ocaured In the first Instance. 

Employees shall be provided wfth a minimum shift of ordinary duty of no less than 4 hours (subject to 
clause 1L4) and of up to 12 hours. 

Rosters will provide for a minimum of 8 hours break between the completion of a rosb!red shift and the 
commencement of the Employee's next rostered shift. 

For full time Employees, rosters will be provided for a minimum of 8 days off In every fou~ek cycle. 

Employees may be rostered to work on any day of the week on 1 d1y, afternoon ar niJht shift basis, 
lncludlna rotatlnc or non-rot:ltir~~shlfts, as required to meet: op.mlonal needs. 

No permanent Employee wil be rostered to work mont than 7 consecutive days In a 2~y period other 
than by a1reement. 

1L4 Brolcen shifts 

Weekly Employees may be rostered to work ordinary hours In up to two periods of duty, exclusive of 
meal breaks, per day, with a minimum payment of three hours for each period of duty. 

•Nata: An Employee wortc1rw brokan sh1fts Is entittad to 1 "split shift anow.nce• as prescribed In clause 
20.4. 
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11.5 Sunvner t ltne 

Despite anything contained elsewhere in this A&reement. where due to legislation summertime Is 
prescribed as being In advance of standard time. the length of any shift: 

o commencing before the time prescribed under relevant lesislation for the commencement of a 
summer time period; and 

() commencing on or before the time prescribed under legislation for the termination of a summer 
time period; 

• will be deemed to be the number of hours represented by the difference between the time 
recorded by the clock at the beginning of the shift and the time so recorded at the end, the time 
of the clock In each case to be set to the time ftxed under leslslatlon. 

In this clause, the expressions standard time and summer time will bear the same meaning as are 
prescribed by legislation, and le&islation will mean the Summer Time Ad: 1972 (VIctoria) as amended or 
IJS substituted. 

12. TERMINAnON OF EMPLOYMENT 

Subject to ttle NES, Termination of an Employee's employment Is provided for in this clause. 

12.1 Amount of notice or payment In lieu of nodce 

(a) The Company will not terminate an Employee's employment unless: 

(I) tt.e time between giving the notice and the day of the tenninatian is the period (the period of 
notice) worked out under sub clause 12.1 (b) or 

(i) The Company has paid to the Employee payment In lieu of notice of at least the amount the 
Company would have been liable to pay to the Employee at the full rate of pay for the hours the 
Employee would have wortced had the employment contract continued until the end of the 
notice period. · 

(b) The period of notice is calculated as follows: 

First, work out the period uslrw the fOllowing table: 

Period of CoMinuous Semce Perfod of Hottr:e 

one year or le5s One week 

Over one year and up to the completion of three years Two weeks 

Over three years and up to th2 completion of flve years lhreeweeks 

Over five years of completed service Four weeks 
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then Increase the period bv 1 week if the Employee Is over 45 years old and has oompleted at least 2 yaM'S 

of COntinuous Service with the Company at the end of the day the notice is slven. 

Ttle Com PlinY may terminate an Employee's employment at any time, without notice or payment In lieu 
of notice, If, In the opinion of tfle Company, the Employee enaaaas In serious misconduct -lncludlna 
(without limitation) c:ommlttlns 1 criminal offence, or If the Employee is precluded by law from 
performfnl the duties of their position, or where the Employee has not provided full and ac:c:urate 

disclosure of Information given in support of an application for employment and this Is not discovered 
until a later date. An Employee dismissed for serious misconduct will only' be entitled to payment for 
time worked up to the time of dismissal. 

12.2 Notice of tennlnatlon by •n Ell'lplape 

The notice of termination required to be alven bv an Employee Is the same as that required of the 
Com!*1Y, save and except that there Is no requirement on the Employee tD siwlddltlonal notice based 
on the aae of the Employee concerned. 

If an Employee fills to live the notice specified above, the Company has the rflht to withhold monies 
due to the Employee to a maximum amount equal to the amount the Employee would have received 
under sub clause 12.1 (b) 

12.3 Job surch entitlement 

Where the Company has lfvet1 notice of termination to an Employee, an Employee shan be atlowed up 1D 
one day's tim it off without loss of pay for the purpose of Seekins ather employment. The time off shal be 
taken at times that are convenient 1D tfle Employee after consultation with the Company. 

13. ABANDONMENT 

An Employee, ather than an EfnllloYM who !s on leMI which II HthoriDid by the Company under the 
provisions of this~ wll be taken to have abandoned their emplovment If they are absent from 
work for a period of more than three consecutive rostered shifts without approval. Abandonment In this 
manner constitutes termination of employment at the Initiative m the Enlployee. 

14. REDUNDANCY 

14.1 Definitions: 

..........,Includes trade, process. business or OCQipatlon and includes Plrt of .ny such business. 

-....undanc:Y' occurs where the Company has made a definite decision that the Company no lonpr 
wishes the job the Employee hu been dolnc to be done by anyone and that decision leads to the 
termination of employment ofthl Employee~ except when this Is due to the ordinary and customary 
b.lmover of labour. 
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~Hk's pa'f means the ordlna ry t ime rate of pay for the Employee concerned. This rate shall exclude: 

~· overtime; 
• penalty rates; 
o shift allowances; 
• specla I rates: 
• bonuses; and 
• any other ancillary payments of a like nature. 

14.2 Tnnsfer 1ID lower paid duties 

'INhere an Employee Is transferred to lower paid dutfes because of redundancy the same period of 
notice must 'be gfven as the Employee would have been entitled to If the employment had been 
terminated, and the Company may, at the Company's option, make payment In Ueu thereof of an 
amount equal to the difference between the former ordinary rate of pay and the new ordinary time rate 
for the number of weeks of notice stlll owing. 

14.3 Severance Pav 

An Employee whose employment Is terminated beause of redundancy Is entitled to the following 
amount of severance pay In respect of a period of Continuous Service: 

p.riod of continuous senrica Sevttrance Pay 

Less than 1 year Nil 

1 year and less than 2 years 4weeks'pay 

2 years and less than 3 years 6weeks' pay 

3 years and less than 4 years 7 weeks' pay 

4 years and less than 5 years 8weeks' pay 

5 years and less than 6 years 10 weeks' pay 

6 years and less than 7 years 11 weeks' pay 

7 years and less than 8 years 13 weeks' pay 

8 years and less than 9 years 14 weeks' pay 

9 years and less than 10 years 16 weeks' pay 

10 years and over 12 weeks' pay 

14.4 Employee leavf"' dur1rw notice period 

An Employee 1lven notice of termination i"' circumstances of redundancy may terminate his/her 
employment during the period of notice set out In clause 8 - Notice of Termination. In this drcurnstance 
the Employee will be entitled to receive the benefits and payments they would have received under this 
clause had they remained wtth the Company until the expiry of the notice, but will not be entitled to 
payment in lieu of notice. 
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14.5 Alternative employment 

An Employee Is not entitled to severance pay if the Company obtillns an offer of acceptable alternative 
employment for the EmpJoree. •Aa:eptable tltematiw employment" means: 

• employment with another company, on terms and conditions which are substintlally similar and 
no less favorable, considered on an oven II basis, than the tenns and conditions applicable to the 
Employee at the time of the redundancy (taldng Into account the location of the new employment 
and the Employee's resultant travel time); 

• employment with the Company, on terms and conditions which a1e substantially similar and no 
less favorable, considered on an overall basis, than the terms and conditions applicable to the 
Employee at the time of the redundancy (taking into account the location of the new employment 
and the Employee's. resultant travel time), provided that the terms and conditions indude 
recoJRition of Continuous Servfce for the Employee's entire period of service with the CompaiiJ. 

• an Emplovee Is not entitled ID severance pay If the Company obtains an offer of acceptable 
alternative employment for the Employee, but the Employee rejects the offer. 

14.6 Jab search entftlanaent 

Durtns the period of notice of termination Bfven by the Company In ICI:Drdtnce with sub dause 12.1 (b). 
an Employee shall be allowed up to one day's time off without loss of pay during each week of notice to 
seek other employment. 

If the Employee has been allowed paid ktave for more than one day durln1 the notice period to seek other 
employment, the Employee shal, at the request af the Company, be required to produce proof of 
attendance at an Interview or he or she shall not receive payment for the time absent. For this purpose, 
a statutory declaration will be sufftdent. 

The Job search entitlements under this subclause apply in lieu of the provisions of 12.3. 

14.7 ~-..npled 

This clause dou not •pply to: 

• Employees terminated as a consequence of serious misconduct that justifies dismissal without 
notice; 

• Probationary Employees; 
• Apprentices; 
• Trainees; 
• Employees enp1ed for a specific period of time or for a specified task or tasks; or 
• Casual Employees. 

:IA.I Tnnsmlltlon Df b•I.-

The provisions of this clause are not applicable where a buslnus Is before or after the date of this 
Aareement, transmitted from an employer (In this subclause called the transmitter) to anoth1r employer 
(In this subclause ca1Jed the transmltteeL tn any of the followirw drcunstances: 

• Where the employee rejects an offer of employment with the transmlttee: 
o In which the terms and conditions are substantiaUy similar and no less favourable, 

considered on an overall basis, than the terms and conditions applicable to the employee 
at the time of ceaslnB employment with the transmitter; and 
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o which recognises the period of COntinuous Service which the employee had with the 
transmitter and any prior tr~nsmltter to be Continuous Service of the employee with the 
transmlttee. 

PART 3-THE WORK ENVIRONMENT 

15. THE UNION 
The Union and the Company have an excellent relationship, founded on prindples of commftrnent to a 
quality security Industry, co-operation a.nd respect for freedom of association. 

15.1 Glvlftl Union deleptes time to perform their role 

The Company recognises the important role played by Union delegates at work. In ensuring dear lines of 
communication exist between the Company, and Its Employees and the Union. 

The Company will, where appropriate, provide Union delegates with time during paid work hours to 
perfonn this work. 

The time spent on this work should not be excessive, and It should never interfere with the fulfilment of 
ordinary duties or contractual requirements. 

15.2 Paid leave fDr Union deleptes 

The Company wlllsrant requests for paid leave to Union members and dele,ates, which shall be known as 
•union Leave-', for purposes including, but not limited to: 

• attend ins training and workshops of the Union; 
• attending official meetlrws and lnfonnatJOI'I sessions of the Union; 
• representif!l members In disputes; 
• paniclpat:lng In Union structures, such as tile Union's "Committl!e of Management" ot similar; and 
• participating In colectlve barplnlns. 

Union Leave will not be sranted where the Company Is unable to make adequate staffing arrangements 
during the period of leave or requests unreasonably Interfere with the operational and contractual 
requirements of the business. The onus shall rest on the Company to demonstrate inability to srant leave for 
these reasons. 

A reasonable limit will be placed on the Union Leave granted to each individual Union member or delepte 
within a calendar year. 

15.3 Appllc:atlon 

A request for Union Leave pursuant to this clause will be made by the Union to the relevant 
supervisor/manager at the Company, where possible, no less than two (2) weeks before the 
commencement of the leave period. 

The Company may make reasonable requests for documentation from the Union conftrrnins an 
Employee's attendance. 
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The Company will not be liable for any additional costs (other than pavment of wages) to the Employee 
while the Employee is on leave, except for the payment of extra remuneration where relieving 
arrangements are Instituted to cover the absence of the Employee. 

!SA Disputes 

MV disputes as to any aspect of the operation of this dause, shall be resohted In accordance with the 
·orsput~ Settling Procedure dause within this Agreement. 

15.5 New Employee Inductions 

When the Company holds an indUCIIon session or similar meeting for new Employees, the Company 
undertakes to Invite a Union representative to attend the meeting and liVe a short presentation about 
the relationship between the Company and the Union. 

The Company wlllsive the Union Head Office a reasonable amount of notlc:e prior to the meeting of ib 
time and location, and the names of the people who will be present. 

Where new-starter Inductions .,. held indiVIdualfv, the Company will advise the Union of the site they 
will be wortlns at (this Is to ensute the Union or the Union delapte has the opportunltv of explalnlnsthe 
relationship between the Companv and the Union to the new Employee). 

16. UNION FEES 

1&.1 Payroll Deduction 

The Company will provide a •payrolf Deduction Facility" for the payment of Employees' Union fee 
subscriptions. 

11.2 DINCt Dllblt Authority 

Where the Company receives proper authorisation from an Employee that requests their bank details be 
provided to the Union, the Company will provide the Union with these details as soon as possible. The 
purpose of such a request would be to facilitate the payment of Union fees bv direct debit from the 
Employee's bank account. 

This clause is subject to compliance with any Privacy or other law that might apply to the Company from 
time to tfme. 

1U PrciVIdlnl Unfon membership farms 

All new Luaqe Hall Employees will be provided wlth a Union membership funn when they are employed 
by the Company (topther wlt.tl other infonnatlon usually provided tD new Emplovees In their new starter 
ldtt. 
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17. SElTLEMENT OF DISPUTES 

17.11f a dispute relates to: 

(a) a matter arising under the Agreement; or 

(b) the National Employment Standards; this clause sets out procedures to settle the dispute. 

17.2 An Employee who Is a party to the dispute may appoint a representative for the purposes of the 
procedures in this clause. 

17.3 In the first instance, the parties to the dispute must try to resolve the dispute at the workplace level, 
by discussions between the Employee or Employees and relevant supeNisors and/or management. 

17 A If discussions at the workplace level do not resolve the dispute, a party to th~ dispute may refer the 
matter to the FWC. 

17 .&The fWC may deal with the dispute In 2 stages: 

(a) the FWC will first attempt to resolve the dispute as n considers appropriate, including by mediation, 
condllaUon, expressln, an opinion or maklnc a recommendation; and 

(b) If the FWC Is unable to resolve the dispute at the first stage, and the pa rtles to the dispute agree, the 
FWC mav then: 

(I) arbitrate the dispute; and 

(li) make a determination that Is bindins on the parties. 

•Note: I/ the FWC tJrbltrtJtes the dl$tlute, It may tJI$0 use the powers thtJt are available to it under the Act. 

A decision that the FWC rnakes when arbitrating a dispute is a decision for the purpose of Div 3 of Part 
5.1 of the Pd. Therefore, an appeal may be made aplnst the decision. 

17.7 Whilst the parties are trying to resolve the dispute using the procedures In this clause: 

(a) an Employee must continue to perform his or her work as he or she would normally, or as directed by 
the Company, unless he or she nas a reasonable concern about an Imminent risk to his or her health or 
safety; and 

(b) an Employee must comply with a dlrec:Hon alven by the Company to perfonn other available work at 
the same workplace, or at another workplace, unless: 

(I) the work Is not safe: or 

(II) applicable occupational health and safety legislation would not perrnlt the work to be 

performed; or 

(iii) the work is not appropriate for the Employee to perform; or 

(IY) there are other reasonable grounds for the Employee to refuse to comply with the direction. 

17.8 The parties to tile dispute agree to be bound by a declslon made by the FWC in accordance with this 
clause. 

18 



D wnaonSea.dy 

18. ANTI-DISCRIMINATION, PR£VENTION OF BUlLYING AND HMUSMENT AND FITNESS FOR WORIC 

11.1 Antl-dllc:llnllnatlon 
• The Parties to this Asreement 1sree that It Is their JntentJon to achieve the principal object In 

section 351(1) oftfle Ad, which Is to respect and value the diversity of the workfora by help&w 
to pievent and eliminate dlstrlmlnatlon lilt their enterprise baled on race, colour, sex. sexual 
preference, aae, physal or mental disability, marital status, familyresponsibirJties, precnancv, relllfon, 
political opln1on, national exii'ICtion and social origin; and 

• Ally dispute concemlns th!se provisions and their opet at1on will be propessed Initially under the 
disputl! resolution procedure In this Apeement; and 

• Nothlna In these prcMslons alows anv treatment that would alherwlse be prohibited by anti­
dlsalmlnatfon prcMslon In applic:able Commonwealth, State orTerriiDry leplatfon; and 

• Nothing in these pnM5ions prohibits any clscrfmlnatDry anh:t (or Q)nduct havi,. a discrinlnatory 
effect) that is based on the Inherent requirements of a partfaJiar position. 

11.21be preventlan of bullylftl and harusment 

The Company shal atal tlmas law in place 1 policy desJcned to provldl Emplgveei with a workerwlronment 
that Is free of bullying and harassment 

The Company shall.nsura that a hard Q)PV of Its bullying and harassment pollc:y Is avaUable at all pennanent 
work sites of Employees covered bvthis A&reement. 

To enae that Employees covered bv this Aweement are proylded with a work erwirunment that Is freed 
bullyins and harassment. the Cornpanv shaJIInform every Employee (whether covered by lhls.Aareement ar 
not) In writln& of the Company's zero tolerance to bullylns and hanssment and of the existence of the 
Company's bullylns and harassment policy, annually, at a date chosen bv the Company each year. 

2&3 UnlfDrm1 

The Company shill provide each EmpJovee with 1 uniform allocation, In accordance with th• Company's 
Uniform Polley, to arl pennanent Employees and wilL at all times, remain the property of the Company. 
This package shall be provJded annually, or on an as required basts. 

Further Items of uniform thlt may be appropriate to site requirements shall be provided by the 
Company to Employees from ttme to time. The Company will provide suitable wet weather crothlna to 

Individual Employees at posb where their duties may require such Emplovees to work In the ra1n. 

The Company shall ensure that untfanns are pnder appropriate. 

Where pr;~aable, the Company shall arranae for the delivery of unlfonns to the Emplovee's work site, 
and for ftttlnp to occur on stile. 

ParMI me and casual Employees wtl be Issued wtth articles of the uniform approprhd:e to the work belrw 
undertlken. 

Articles of the uniform will be replaced by the Company havlna reprd to fair wear and tear on 1 one for 
one basts. 
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Failure to return uniforms in a clean state on termination will result In a deduction of the reasonable 
cost of laundering the uniform to a maximum of $50.00 from any termination payments due to the 
Employee. Failure of an Employee to return an Item of supplied uniform will result In the cost of that 
item of uniform being deducted from their tennlnatlon pay. However, tl'le maximum that any Employee 
shall be liable for will be $500.00. 

In the event that loss, or damage caused by nesllgence or abuse by the Employee, occurs to such 
clothing. the clothing will be replaced by the Company, the cost of which will be recoverable from the 
Employee as direct re-imbursement or staggered over no more tnan four pay periods, tl'le maximum 
amount that any Employee shall be liable for will be $300.00. 

ThIs clause shall not operate contrary to sections 324 and 326 of the Act. 

18A Meal Breaks 

No deduction will be made in an Employee's time for a meal period of 30 minutes unless the Employee 
lso permitted to leave the Company's premises for such a meal. 

If an Employee Is Interrupted during a meal break their break will resume immediately after such an 
Interruption. 

The Company will not employ any Employee, nor w111 an Employee work, for more than five hours 

continuously without an interval for a meal. 

18.5 Tralnlns or meetlnc attendance 

An Employee may be required to attend training or meeting as requested by the Company. Where such 
attendance is compulsory, the Employee will be paid at their ordinary hourly rate of pay for the time spent 
In the required training. If the Employee would have received penalty rates for the time for which they 
were attending the training or meeting, the Employee will be paid these applicable penalty rates. However, 
there will be no overtime payable for attendance at train Ina and/or meetlnp. 

All training to be performed, whether in respect to a skill competency or otherwise required by the 
Company shall be conducted durlna paid time or tf outside paid time, the Employee will be paid as per the 
above sub clause. There will be no cost to the Employee Involved. 

Where such tralnlna or meetings are conducted outside of rostered hours, tile Company will ensure 
compliance with occ~patlonal health and safety and will consider fque manacement,. the Employee's 
roster c.yde and hours wor1ced by the Employee. 

PART 4 ·PAY AND QASSIFICAl10N STRUCTURE 

19.WAGES 
• Durlna the life of this Asreement. waps rates and allowances shall be Increased as fallows: 

o lnaeaseof2"from27 July2017. 
o from the first full pay period on or after 1 July 2018 by 2.%; 
o from the first fUI pay period on or after 1 July 2019 by 2". 

• Schedule A and Schedule B outline the rates of pay and allowances applicable over the life of this 
Agreement. 
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20. AU.OWANCES 

20.1 Occupational First Aid Allowance 

• A first aid allowance shaM be Plid to an Employee who is requlrad 11'1 1he Company, as a condition of 
ttielr employment, 1D ad: • aRm Aid Attendant on the followlrw bills: 

o If the EmpkJvee Is required b'lthe Company to hold a I.JM!I2 First Aid Certificate of the St.John 
Ambulance Society« equivalent. then they wiD be entitled CD a payment In aalOrdance with 
Schedule 8 (to a maximum specified in Schedule B); 

o ffthe Employee is required by the Company to hold a l.eYel3 First AJd Certificate of the St.John 
Ambulance Sudety or equivalent. then they will be endded to a payment In acmrdance with 
Schedule 8 (tD a IIIBXQum specified In Sdledule B); and 

o if the EmpicJVee Is raqulred by the Company to cany out more specialised first aid than is 
incorporata:l in either a l.e\lel2 or Level3 FirstAid Certific:aleofthe St.John Ambulance Society 
or equivalent (whether or not the Ernplovee Is aiiD required to hold one or ather of t11e •ld 
CertifiCates), then thev wiD be entitled to a payment In ICCOI'dance with Schec:lule 8 {to a 
miXImum sp«ifted fn Schedule B). 

o 'l11fs allowance shall be paid for periods of paid leave « public holidays not woriced, but 
shall not be .clded to the base rates of pay for the purpose of calculatfn81oadlngs and/or 
penalty rates under this Agreement 

• Where the Company ill1d Emplovee aeree. a weekly Employee may be appointed • a Rellevirwofflcer. 
A Relleviq officer will be paid an allowance In accordance with Schedule B for all pu~ of 1tte 
Agreement. 

• lhls allowance Is not In substitution for any shift or weelcend panlldel &med for worldna ordinary 
hours, nor fs It In su~ fur •nv CMHtfme payments. 

• A Reflevlna aftlcer Is •'I 1 d for the purpose of rariiVIrwlt shart notice any other Rill Operator and 
for whom a dlsJ*Y of rostBr Is not required; 24 hours' nota tl shift will be liVen where possible. 

20.3 Senior Leadlftc hand 

Where the Company appoints a Leadlrw Station Assistant (LSA) as a Senior Leading Hand the folowlng exn 
rates will apply: 

• lhe Senior Leading Hand In dlarp of not less than three, Md not more than ten Employees an 
allowance In ac:mrdance with Schedule 8; 

• more 1han ten Emplovees and not more than twenty &nplovees an allowance In accordance with 
Schedule B; 

• more thin twenty Employees an allowance In accordance wlltt Schedule B. 

1he Senior Leadln1 Assistant wll be enllted to the senior tuard allowance In accordance with Sched!Ae 8. 

20.4 Split Shifts Allowance 

An Employee attendi.-. to WOf1c shifts In two periods of duty, exclusive of maal breaks, on anv day, Will be 
paid an additional allowance In acxordance with Schedule 8 (with a maximum payment as specified In 
Schedule B). 
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20.5 Meal allowance 

Where an Employee is required by the Company to work more than two hours Into the next shift the 
Employee will be paid a meal allowance In accordance with Schedule Band a further allowance as specified 
In Schedule B after eacll subsequent four hours• ovenime provided tnat the Employee was not notified on 
the previous day that he/she would be required to work. 

This clause will apply where the Company provides a meal. 

zo.& Laundry allowance 

Employees shall be paid a laundry allowance as specified In Schedule B. 

Z0.7 Shift work allowances 

For the purpose of this clause: 

e •Aftanoan Shift" means any shift flnlshllll aftl!r 6.30 p.m. 
• -r4iaht ~means any shift finishing after midnight and at or before 8.00 a.m. 
• -Early Mornfnl Shlr means any shift commencii'IB before 630 a.m. 
n "Pennanent Nllht Shift" is a nisht shift which does not rotate or alternate with another shift: or with 

day work so as to sM! the Employee at least 1/3 of working time off nisht shift in each shift cycle. 

An Employee will be paid In addition to the base rates prescribed In Schedule B (as appropriate) as follows: 

• From mldniBht Sunday to midnlsht Friday lnclusl\le but excluding work performed on a public hoUday 
as prescribed In dause 26 - Public holidays: 

Q for any Afternoon Shift, Night Shift or Earty Mornina Shift as defined above, 209' of the appropriate 
base rate for each ordinary hour worked; 

6) an Employee other than a casual working a Permanent Night Shift as defined above, 3QIJfl of the 
appropriate base rate for each ordinary hour worked. 

Zl. PAYMENT OF WAGES 

Payment of wages will be made by cheque or Electronic Funds Transfer, either weekly or fortnightly.lhese 
payments will be made no later than Thursday In the pay week. Where a public holiday falls In that week, 
payment will be made by Friday. Where a public holiday falls on a Friday, payment will be made no later 
than In the next normal pay tyele. 

Wqes will be paid on the following basis: 

• standard pay for hours worked; 
• average pay when the Company elects to do so. 

21.1 Absences from duty under an averasll'll system 

Where an Employee's ordinary hours in a week are sreater or less than 38 hours and the Employee's pay is 
averaged to avoid fluctuating wage payments, the following will apply: 

• The Employee will aa:rue a aec:tt for each day the Employee works ordinary hours In excess of tne 
daily averqe. 

• The Employee will accrue a aedt for each day of absence from duty other than on annual leave, long 
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service leave, public holidays, paid sick leave, workers CXHnpensation. paid bereavement leave, paid 
carer's leave, Jury seNice leave or other paid leaw. 

• An Employee absent for part of a day, other than on amualle~ lorw senrice leBve, public holidays, 
paid sJdt leave, workers' axnpensatlon, pafd bereavement leave, paid c:al"'r'S leave, jury servJc:e ~ 
ot other paid leave, wll ac:aue a proportion of the credit forttle day, based upon the proportion of the 
worldns day that the Employee was in attendance. 

22.0VERnME 

22.1 Voluntary overtime 

Voluntary overtime shall be paid at the casual rates of pay specified in the tables In Schedule A (•casuat 
rates") and any shift. weekend or public holiday penalty that may be applicable. 

"'Voluntary overtime'" means worfc performed on a voluntary basis outside the ordinary hours of wort. 
After .havlnc requested to woric voluntary overtime, by usln1 the voluntary overtime •opt In- scheme, • 
security officer has the rllht to refuse an offer to work valuntary overtime In any circumstances. If a 
security officer Is compelled to work extra hours, all such hours shall be paid at the •ordl"'ry overtime 
mes" specified below. 

22.21be voluntary overtime •apt Jnl' schema 

The voluntary overtime •opt In scheme'", isa system to allow security officers to request to work voluntary 
overtime shifts, and for the Companv to more effKtlvely plan ahead to cover additional hours. 

At the commencement of their empi(J\'ment with the Company (or In the case of existing Employees, at 
the commencement of the operwtlon of this Asreement), the Company shall make available a mechanism 
by which security officers may Indicate their avallabHity for voluntary overtime shifts ("'the voluntary 
owrtlme list'"). 

A sec:urtty offtcer who lndlaa• their availability to work voluntary overtime may ba offered wluntary 
overtime, and may aaree or refuse to work such overtime. 

The Company shall make available a mechanism by which security officers may indicate tl\eir 
unavailability for voluntary overtime shifts. If a security officer uses this mechanism to Indicate their 
unavailability for voluntary CM!ltime (either permanently, or for a defined period) then that officer wt1 
be deemed not tie on the voluntary overtime list for the duration of the period ttley have Indicated they 
are unavatlabla. 

A security officer who works overtime bllt whDH name does not appear on the voluntary overtime list 
dlall be paid ordinary overtime f1ltl!5 far all overtime worked duq that period. 

111• maximum amount of overtime Plid at the Voluntary Additional Hours rate fOr full time Employees 
will be an averqe of 10 hours per week, averqed over 2 pay periods. 

1he number of valuntary additional hours which may be workad by a part ttme Employee will be a pro 
rata amount of the voluntaryacldltloul hours which may be worla!d bv a Utirne Employee (f.a. 10 hotn). 
Anf asreed variation to the ordinary hours of a part time Employee wnt be in writins. 

The maximum amount of overtime paid at Voluntary Additional Hours for casual Employees when worked 
between Monday and Friday will be five hours per week awrapd over 2 pay periods. The Voluntary 
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Additional Hours here referred to are hours In excess of an average of 38 hours per week over 2 pay 
periods. 

Z2.3 Ordinary overtime 

Ordinary overtime means any overtime that Is not voluntary overtime. 

Or'dlnary overtime shall be paid at the following rates: 

• Monday to Friday, at the rate of time and a half of the '"Monday to Friday Rate" referred to In Schedule 
A (as appropriate) of this Agreement for the first two hours and double time thereafter. 

• Saturday, at the rate of double the "Monday to Friday Rate"' refer• ed to in Schedule A (as appropriatl!) 
ofthlsAgreemei'Jt for the first two nourswortced, and double time and a hatfthereafter. 

• Sunday, at the rate of double time and a half of the "'Monday to Friday~ referred to In Schedule A 
(as appropriate) of this Asreement for the first two hours worted and triple time thereafter. 

23. MINIMUM BRfAKS BE'TWEEN SHim 
Where overtime or additional periods of duty are requtred to be worked they will be arranged to enable 
day workers to have a break of at least ten hours between the finishing time of one period of duty and the 
commenclns time of the next period of duty. Shift workers will be entitled to have a break of at least 8 
hours between the finishing time of one period of duty and the commencins time of the next period of 
duty. 

Z4. WEEKEND WORK 
For the purposes of this clause, time will mean the base hourly rate as provided for in clause Sd1edule B 
(as appropriate). 

For any ordinary hours worked on a weekend the followln1 rates will apply: 

• lime and a half for all hours wortred between midnight Friday and midnight Satwday: and 
• Double time for all hours worfced between mldnJsht Saturday and midnight Sunday. 

25. MINIMUM PAYMENT 
An Employee called up for duty will be paid a minimum payment of four hours at the appropriate rate. 

PART 5- LEAVE AND PUBUC HOUDAYS 

Z&. PUBUC HOUDAYS 
Employees (other than casual Employees) will be entitled to the followlns holidays without 
deduction of pay: 

• New Year's Day 
• Good Friday 
• Easter Saturday 
• Easter Sunday 
• Easter Monday 
• O,ristmas Day 
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1.'1 BoxingDay 

• Australia Day 
• AnzacDay 
• Queen's Blrthday 
• Etaht Hours' Day or Labo .. Day 
• Melbourne CUp Day or another day to be specified In non-metropolitan areas. 

Where In a locality. public holld• are dedared or prescribed on da'iS other that those set out in this 
dause, those days will constitute additional holidays for the purpose of this agreement. 

2&.1 Payment for work on 1 public haliday 

In lieu of the special rates spedfted In the Overtime and Weekend Work clauses as mentioned above: 

• double time and a half will be the special rate for all work performed by a weekly Employee on 
any of the above mentioned public holidays. 

• double time and 1 hal far the first ten hours and trtpll! time thereafter for all work performed b>t a 
c:aual Employee on any of the above mentioned public: holidays. 

An Employee (other than a casual) will be entitled to be paid only for the number of hours thilt would 
have ordinarily been worked on IWi sueh day had It not been one of the prescribed holidays: 

Any employee absent form work on any portion of the worldns day precedlns or any portion of tile 
worlcfng day succeeding a holiday provided without permission from the company or without havina 
reasonable cause for havln& been absent from work, will not be entitled to payment for such holiday. 

2&.2 Paid non-worked public holl_,. for shift workers 

Up until the nominal expJry dilte of this Agreement, a seven-day shift worker (being a shift worker 
I"'Otered to work reaularly on SUndays and holidays or rostered to work resularty on seven days per week) 
whose rostered day falls off on a holiday provided In clause 26.1, and~ Is not ntqulred to work, wUI 
receive 7.6 hours at ordinary pay. A part time employee will only be entitled to bl paid for the number 
of hours that would have ordinarilY been worked. 

D. ANNUAL LEAVE 
For the purposes of this clause, •ordinary pay" In relation to any Employee means remuneration for the 
Employee's normal weekly number of hours of work calculated at the ordinary time rate of pay and in 
addition will Include-

• over-Agreement payments for ordinary hours of wortc; 
• shift work premiums, acxordln1 to roster or projected roster; 
• Saturday and Sunday premiums, aa:ordlrw to roster or projected roster; 
• leadlna-hand allowances; 
• flrst aid allowances. 

For the purposes of this dause "week" in relation to any. Employee means the Employee's ordinary 
working week. · 

For the purposes of this clause '"Ernplovee- means any person emplovecf by the Companv to do any work 
for hire or reward. 
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For the purposes of the definition of the term "'ordinary pay" as stipulated In the above paragraph: 

• where no ordinary time rate of pay Is flxed for an Employee's work under the terms of 
employment the ordinary time rate of pay will be deemed to be the average weekly rate eamect 
during the period in respect of which the rt,ght to the annual leave accrues; 

• where no normal weekly number of hours Is fixed for an Employee under the terms of 
employment. the normal weekly number of hours of work will be deemed to be the averap 
weekly number of hours worked durlns the period In respect of which the rfsht to the annual 
leave accrues. 

27.1 Period of annualleiiVe 

For each year of service with the Compa f'f{, an Employee Is entitled to: 

., 4 weeks of paid annual leave; or 
• for shift work Employees who are rostered to work regularly on Sundays and holidays or 

Employees who are rostered to work regularly on seven days per week, S weeks of paid annual 
leave. 

An Employee's entitlement to paid annual leave aa:rues progressively during a year of service according 
to the Employee's ordinary hours of work. 

27.2 Payment for annual leave 

(a, If an Employee takes a period of paid annual leave, the Company must pay the Employee their ordinary 
pay for the period. 

(b) If, when the employment of an Employee ends, the Employee has a period of untaken paid annual 
leave, the Company must pay the Employee the amount that would have been payable to the Employee 
If the Employee had taken that period of ann1.1alleave. 

27.3 Loadins on annual leave 

Durins a period of annual leave Employees will receive a loading of 17.5% calculated on the base rate 
applicable to them as prescribed by Schedule A. 

Where the Employee would have received shift loadlnss prescribed by sub clause 20.7 (Shift Work 
Allowances) had the Employee net been an leave durlnB the relevant period and the loadings would have 
entitled them to a greater amount than the loadinB of 17 .5%, then the shift loadings will be added to the 
rate applicable to them as prescribed by Schedule A in lieu of the 17 .5" loadin1. 

27 A Taklns Paid Annual Leave 

Paid annual leave may be taken for a period asreed between an Employee and the Company. 

An Employee may request to take annual leave at any time, and the Company shall grant the request. 
unless the Company provides the Employee with a reasonable basis for rehlsal, which may Include a 
situation where the leave would be unsuitable due to operational reasons. 
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Z7.5 Public holld~ys fa1Unawlth1n •nuall..ve 

If the period durlnswhlch an Employee takes paid annual leave lndudes a day or part-dilythat Is a public 
holiday In the place where the Employee Is based for work purposes, the Employee Is taken not to be on 
paid annual leave on that public holiday. 

If the period durin1 which an Emplovee takes paid annual leave Includes a period of any other leave (other 
than unpaid parental leave), the Emplovee Is taken not to be on paid ann111lleave for the period of that 
other leave or absence. 

27.6 Leave allowed before due date 

If the Employee and the Company so qree, the annual leave may be talren wholly or partly In advance 
b.rare the Employee hils become entitled to the annualleav.. 

Where annual leave Is taken In advance of the entitlement accru-,., leave subsequently aa:rued war be 
offset -sarnst the period of annual leave allowed In advance. 

Where the annual leave has been tillken In advance in accordance with this sub-clause and the 
employment of the EmpJovee rs terminated before the advance has been acquitted the Company will nat 
be liable to make anv payment to the Employee under clause 27.2 (b) of this clause but will be entitled to 
deduct the amount of such excess from any remuneration payable to the Employee upon the tennlnatlon 
of the employment. 

Z7.7 Annual lena cash out 

An Employee may elect, subJect to the approval of the Company, to foreao part of hJI or her annual leave 
and cash It out. This election can only DCCLir on the follow1n1 bills: 

• In any twelve-month period, an Employee may not forso more than the equivalent of 2 weeks' 
annual leave. 

• An EmpkJyee may not cash out annual leave If the cashl111 out would result In the Employee's 
remaining aa:rued entttfement to paid annual leave beinsless than 4 weeks. 

• Each cashlns out of an amount of paid annual leave must be by a separate agreement In wrltinr 
between the Employee and the Company. 

• The Employee must be paid at least the full amount that would have been payable to the 
Employee had the Employee talaen the leave that the Emplovea has forqone. 

28. PARENTAL LEAVE 
Emplovees under this Aareement shall be entitled to Parental lnva and related entitlements in 
aa:ordanca with Division 5 of the National Employment Standards. 
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29. PERSONAL/CARER'S LEAVE 

29.1 Amount of paid personal/carer's leave 

For each year of servfce with the Company, a permanent Employee Is entitled to 10 days of paid 
personaVoarer's leave. 

An Employee's entitlement to paid personaVcarer's leave accrues progressively durfns a year of service 
accordlns to the Employee's ordinary hours of wort. 

29.Z Taldna paid personal/ carer's leave 

An Employee may take paid personal/carer's leave If the leave Is taken: 

fl because the Employee is unfit for work because of a personal Illness, or personal Injury, affectine 
the Employee; or 

• to provide care or support to a member of the Employee's Immediate family, or a member of the 
Employee's household, who requires care or support because of: 

o a personal Illness, or personal injury, affec:tins the member; or 
o an unexpected emef18ncy affecting the member. 

The following are members of an Employee's immediate family: 

• a spouse, defacto partner, child, parent, srandparent, grandchild or sibling of the Employee; and 
• a child, parent, grandparent, grandchild or sibling of a spouse or defacto partner of the Employee. 

29.1 Employee taken not to be on paid penonaVcarer'sleave on public holiday 

lfthe period durins which an Employee takes paid personaVcarer's leave includes a day or part-day that 
is a public holiday in the place where the Employee Is based for work purposes, the Employee Is taken not 
to be on paid personal/carer's leave on that public holiday. 

29.4 Payment for paid penon•l/carer's leave 

If an Employee takes a period of paid personaVcarer'sleave, the Company must pay the Employee at the 
Employee's base rate of pay for the Employee's ordinary hours of work In the period. 

29.5 Entitlement to unpaid carer's leave 

An Employee (Including a casual Employee) Is entttJed to 2 days of unpaid carer's leave for each occasion 
when a member of the Employee's immediate family, or a member of the Employee's household, requires 
care or support because of: 

e a personal Illness, or personal InJury, affecting the member; or 
• an unexpected emergency affecting the member. 

29.& Taldna unpaid carer's leirve 

An Employee may take unpaid carer-'s leave for: 

• a single continuous pertod of up to 2 days; or 
• any separate periods to which the Employee and the COmpany agree. 
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An Employee cannot take unpaid carer's leave during a particular period If the Employee could Instead 
take paid personaVcarets reave. 

29.7 Notice requirements 

An Employee must live the Company notice of the taking of leave. lbe ncJtlc:e: 

• must be given to the Company as soon as Is reasonably pracUcable (which may be a time after the 
leave has started); and 

• must advise the Company of the period, or expected period, of the leave. 

29.8 Evidence requirements- when Is a medical certificate or a statutory dedaratlon required 

An Employee taking paid ar unpaid personaVcarer's leave will need to provide the necessary 
documentation as stlpulat.d below. The.Company wiB allow Employees: 

• 3 non-consecutive days of sldr/personaf leave to be ttlken In a Financial Year, without the need 
for any documentation to be provided; 

• On 2 other non-consecutive days, an Employee may provide a Statutory Declaration as evidence 
for the Personal/ Side Leave; 

• On all other days of Personal/ Sick Leave a medical certlflcate must be provided. 

29.9 Personal Leave Bonus 

Durins a calendar year, employees will be paid a personal leave bonus as per the conditions set out in the 
below table: 

Employees w[,c do not use any personal leave $200.00 

Employees who onlv use 1 day personal leave $100.00 

Emplovees who only use 2 days personar leave $50.00 

:10. DOMESTIC VIOLENCE LEAVE 
Full time and part time Emplovees are able ID access their personal leave accruals in the event that they 
are either experiencing domestic violence or are required to be the carer for someone who is victim of 
domestic Vfolence. 

Employees are required to produce suitable evidence such as documents issued by the Pollee, a Court. a 
Medical Practitioner, a Domestic VIolence Support Service, a Lavyer or a Counselllna Professional to 
support their absence from the workplace and access their entitlement tD Domestic vtolence leave. 

JL COMPASSIONAn LEAVE 
An Employee Is entitled to 2 days of compassionate leave for each occasion (a pennlsslble occasion) when 
a member of the Employee'slmrnedn family, or a member of the Employee's household: 

• contracts or develops a personal Illness that poses a sertous threat ID hJs or her life; or 
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" sustains Zl personal Injury that poses a serious threat to his or her life; or 
~ dies. 

3L1 T•ldna compassionate leave 
An Employee may take compassionate leave for a pennlssible oc:x:aslon If the leave is taken: 

• for the purpose of spending time with the member of the Employee's immediate famltv or 
household who tlas contracted or developed the personal illness, or sustained the personal Injury; 
or 

• after the death of the member of ttte Employee's Immediate family or household. 

An Employee may take compasslorwe leave for a permissible oa:as!on as: 

o a single continuous period of 2 days; or 
• 2 separate periods of 1 day each; or 
• any separate periods to which the Employee and the Company acree. 

If the permissible occasion Is the contraction or development of a personal Illness, or the sustalnins of a 
personal Injury, the Employee may take the tompassionate leave for that occasion at any time while the 
Illness or Injury persists. 

31.2 Payment for compassionate leave (other than for casual Employees) 

If an Employee, other than a casual Employee, takes a period of compassionate leave, the Company must 
pay the Employee at the Employee's base rate of pay for the Employee's ordinary hours of work In the 
period. 

31.3 Evidence reqllrements 

The Company may require an Employee to provide evidence that would satisfy a reasonable person that 
leave taken under this clause Is taken for a permissible occasion. 

PART 6 ·OTHER ENTITLEMENTS 

i2. SUPERANNUATlON 

The Company will cornptv with the requirements prescribed by the Superannuation Guarantee 
(Administration) Ad: 1992 (""the SG Act"'). 

"'The fund• shall mean AustraUan Super, except In relation to Employees of the Company who at the time 
this Alreement commences operation, have existlna arranaements that superannuation contributions are 
made into another complying superannuation fund nominated by the Employee. 
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32.1 QJntrlbutlonl 

The Company shall make superannuation contributions Into the fund on behalf of each Employee at the 
rate prescribed from time to time under the SG Act, based on ordinary time eamlnp and Jn accordance 
with the provisions of this Aareement. 

Contributions shall be made to the fund on a monthly basis. 

Contributions shall continue to be made during periods of paid leave as per the SG Act. 

Contributions shall continua to be made during periods when the Emp.loyee is entitled to receive weeldy 
payments under the Accident Compensation Act 1985 (VIctoria) ["'the Acddent Compensation Act") the 
rate specified in sub clause 33.1 of this Apeement on the amount of weekly payments under the 
Aocident Compensation Act. 

The Company shall not be required to make contributions In R!Spect of unused leave paid out on 
b!nnlnatton of employment. 

33. ACaDENl MAKE-UP PAY 
The provisions of this clause will apply to full-time and part•tlme Employees only. 

11.1 Entitlement to acddent make-up lillY 

Where an Employee becomes entitled to weekly compensation payments under the Ac:ddent 
Compensation Aa.. the Company will pay to the Employee an amount equivalent to the difference 
between; 

• the level of weekly c:.ompensatlon and any weeldy waaes earned or able to be eamed if partially 
Incapacitated; and 

• the amount that would have been payable under this Aareement for the dasslflcatlon of WOtt If 
the Employee had been perfannlns thetr nonnal duties, provided that the rate will exdude 
additional remuneration bv way of attendance bonus payments, shift premiums, overtime 
payments, special rates, fares and travelling allowance or other similar payments. 

Aa:ldent make-up pay will not apply, 
• for any Injury during the first five working days of Incapacity. 
• to any incapacity ocx:unfns durins the first two weeks of employment unless such incapacity 

continues beyond the first two weeks. 

Entitlement to accident malaHip pay continues (subject to sub dause 3~.2} on termination of an 
Employee's employment where such tennlnatlon; 

• Is bvthe Company other than for reasons of the Empl~s serious and/or willful miKOnduct; or 
• arises from a declai'Btlon of liquidation of the Company, In which case the Employee's entitlement 

in the absence of aareemant wilt be resolved In accordance with the Settlement of Disputes 
clause. 
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Industrial disease contracted by a sradual process gr Injuries subject to recurrence, aggravation or 
acceleration will not be subject to the accident maktHJp pay unless the Employee has been employed with 
the Company at the time of the Incapacity for a minimum period of one month. 

33.2 MaJdmwn period of payment 

The maximum period or aggrecate period of accident make-up pay to be made by the Company will be a 
total of39 weeks for any one InJury. 

33.3 Variation In compensation rates 

Any changes In compensation rates under the Aa:Jdent Compensation Act will not Increase the amount of 
accident make-up pay above the amount that would have been payable had the rates of compensation 
remained unchanged. 

3!.4 Medical examination 

In order to receive entitlement to accident make-up pay, an Employee will confonn to the requirements 
of the Accident Compensation Act as to medical examinations. 

Where, In accordance with the Accident Compensation Act a medical referee sfves a certificate as to the 
condition of the Employee and fitness for work or specifies work for which the Employee Is ftt and such 
work Is made avalh1ble by the Company and refused by the Employee or the Employee falls to commence 
the work, accident make-up pay will cease from the date of such refusal or failure to commence the wort. 

The Company and Employees will positively support measures which may be Implemented oa:aslonallv 
in the industry covered by thisAcreement for tile adoption and maintenance of safe worklns practices and 
conditlom; and that they will oooperate in programs designed to provide for early and effective 
rehabilitation of Injured Employees. 

All rights to accident make-up pay cease on the death of an Employee. 

M. LONG SERVICE LEAVE 
Employees under this Agreement shall be entitled to Long Service Leave In accordance with the Long 
Setvice t.eGVe Act 1992 (Vic) and the provisions of this Aareement. 
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SCHEDULE 8 -CLASSIFICAnON SIRUCTURE AHD WAGES 

Level J - LHdll'll Station Alllstant (lSA) 

IEffectfve 27 July ZD1'J l2" lnc:ruse) 

Mon-Frt 
Man-Fst 

~turday SUnday 
Shift 

LEVEL3 $Z1.96 $26.35 $32.94 $43.92 

VOT $27.45 $32.94 $41.18 $54.90 

CASUAL $27.45 $32.94 $41.18 $54.90 

01/07/mU (m Increase) 

Mon-Frt 
Mon-Frl 

Saturdly Sundar 
Shift 

LEVELJ $22.40 $26.a $33.60 $44.80 

VOT $28.00 $33.60 $42.00 $56.00 

CASUAL $28.00 $33.60 $4:l.OO $56.00 

01/07/2019 t2K Increase) 

Mcn-Frl 
Mon-Frl Saturday Sunday 
Shlft 

LEVEB..3 $22.85 $27.42 $34.28 $45.70 

VOT $28.56 $34.27 $42.84 $57.12 
CASUAL $28.56 $34.27 $42.84 $57.U 

Public Hols 
PubUc: Hols 
(>10hrs) 8 

$54.90 $54.90 

$68.63 $82.35 

$68.63 $82.35 

PublcHol1 
PubllcHals 
~10hnl* 

$56.00 $56.00 
$70.00 $84.00 
$70.00 $84.00 

PUblfcHols 
PLIIblicHals 
(> 10hrsJ • 

$57.12 $57.13 

$71.40 $85.68 

$71.40 $85.68 
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sotEDULE B · ALLOWANCES 

.. 
First ful pay 

AHowance Type Reaularfty period after .kll-18 Jui-19 
FWC Approval 

·--- ~- -·-·· -----
1 Occ;upatlonar Flrst Aid 

Levell Per shift $3.30 $3.37 $3.44 

Per week $16.34 $16.66 $17.00 

Levell Per shift $4.32 $4AO $4.50 

Per week $21.37 $21.80 $22.24 

level3 Per shift $5.81 $5.93 $6.05 

Per week $28.74 $2.9.31 $29.90 

-
Rellevlnc Officer . 

$35.86 $36.58 $37.31 

LeadJns Hand 
In-charge of 3-<10 $34.00 $34.68 $35.38 

>10-<20 $51.75 $52.79 $53.85 

>20 $66.08 $67.4 $68.74 

Sp!iJ; Shifts 

Per Day $3.83 $3.91 $3.99 
Per week $19.40 $19.79 $20.19 

Meal -
i ~ 

Morethanl 
$16.08 $16.40 $16.73 

Hours 
I Subsequent 

~- j_4h~:rs 
$11.75 $11.99 $1.2.23 

I Laundry 
[ ____ Per Shift $0.59 $0.60 $0.61 
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SIGNATURE PAGE 

S&sned on behalf of ~e Company 

Name 66::c; ~,.J 

ntle 
~ M~- ~~0~1\'t. ~ 

Address 
----t 

C. ~ur-tt g\, €CC~t>oi\\ Fi~ 
Date 

Signa~ure 

Witness Name 

W!tness Title 

, Addrl!lls 

~------~~=~~~~~~~~~~~~----V~C/ 
Date 

Vt'ltness Signature 

Name 

Trtfe 

Address 

Date 

Signature 

Befor. me: 
Witness Name 

Witness Title 

Address 

Date 

Witness Signature 
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Level 3 

6 English Street 

Essendon Fields VIC 3041 Australia 

T +61 3 9224 0200 

contact@wilsonsecurity.com.au 

wilsonsecurity.com.au 
 

 

 

 

 

Commissioner McKinnon 

Fair Work Commission 

11 Exhibition St 

Melbourne VIC 3001 

 

 

 

19h April 2018 

 

 

Dear Commissioner, 

 

RE: FWC Matter No.: AG2017/5342 

 
We refer to recent correspondence relating to clause 22 (Voluntary Overtime) and submit the 

following undertaking to the Enterprise Agreement. 

Undertaking 

Wilson Security will not rely on clause 22 (Voluntary Overtime) in the Wilson Security (Luggage Hall 

Operators VIC) Enterprise Agreement 2017. 

 

Yours sincerely 

 

Alicia Cirillo 

National HR Manager 

Wilson Security 
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