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COMMISSIONER PERICA MELBOURNE, 21 NOVEMBER 2025

Application for approval of the Loram Pty Ltd Victorian Rail Enterprise Agreement 2025

[1] An application has been made for approval of an enterprise agreement known as the 
Loram Pty Ltd Victorian Rail Enterprise Agreement 2025 (the Agreement). The application is 
made under section 185 of the Fair Work Act 2009 (the Act). The Agreement is a single 
enterprise agreement. 

[2] I am satisfied that each of the requirements of sections 186, 187, 188, 190, 193 and 
193A relevant to this application for approval have been met. The Agreement does not cover 
all the employees of the employer, however, taking into account the factors in sections 186(3) 
and (3A), I am satisfied that the group of employees was fairly chosen. 

[3] The Australian Rail, Tram and Bus Industry Union being a bargaining representative 
for the Agreement has given notice under section 183 of the Act that it wants the Agreement 
to cover it. I therefore note the Agreement covers the organisation under section 201(2) of the 
Act. 

[4] The Agreement is approved today 21 November 2025. It will operate from 28 
November 2025 as required by section 54 of the Act. The nominal expiry date is 21 
November 2029.
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1. Title and Parties to the Agreement  

1.1 Title  

(a) The Agreement shall be known as the Loram Pty Ltd Victorian Rail Enterprise 
Agreement 2025.  

1.2 Parties to This Agreement  

(a) This Agreement covers each of the following:  

(1) Loram Pty Ltd (ABN 85 167 226 262) (Employer); 

(2) The Australian Rail Tram and Bus Union (Union); and 

(3) All persons who will be employed by the Employer and will be engaged in a full 
time or part time capacity in the classifications prescribed in Schedule 1 of this 
Agreement for work performed by the Employer in the State of Victoria within 
the coverage set out in clause 2  of this Agreement (Employees). 

2. Coverage of this Agreement  

(a) This Agreement covers employees of Loram Pty Ltd who are engaged in Victoria on 
the Metropolitan and V / Line Network in the following works: 

(1) Employees engaged in track maintenance and operation of infrastructure 
remediation equipment and services; and 

(2) Employees engaged in the construction of new railway works. 

(b) Employees engaged in construction of new railway construction works within defined 
Construction Site Limits, will be subject to  Schedule 2 for wages and conditions of 
employment for the duration of work performed within those limits.  

(c) The parties acknowledge this agreement excludes any works, including construction, 
maintenance and operation, on the ARTC or other interstate networks unless 
Employees covered by this agreement are temporarily directed to undertake such 
works. 

(d) This Agreement does not apply to;  

(1) superintendents or positions where the primary duties involve supervisory or 
management responsibilities unless specifically covered within Schedule 1 of 
this Agreement;   

(2) Employees engaged in professional roles such as sales, engineering, and 
other corporate support service functions; and 

(3) positions covered by the classification structure set out in this Agreement with 
guaranteed annual earnings in excess of the High-income threshold as defined 
in the Act. 
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3. Application of this Agreement 

(a) This Agreement will incorporate and be read in conjunction with the Rail Industry 
Award 2020 (Award) as at the date of approval by the FWC. If this Agreement is 
inconsistent with or deals with a matter dealt with in the Award, the terms of this 
Agreement shall prevail to the extent of the inconsistency and/or matter dealt with, and 
any provisions of the incorporated Award that deals with that matter shall have no 
effect. 

(b) This Agreement incorporates and is to operate in conjunction with the NES. Subject to 
the Fair Work Act 2009 (Cth), where this Agreement is more beneficial in a particular 
respect to an Employee, then this Agreement shall prevail to the extent of the 
inconsistency, however where the NES is more beneficial in a particular respect to an 
Employee, then the NES shall prevail to the extent of the inconsistency. 

4. Duration of this Agreement  

This Agreement shall commence operation seven (7) days after it is approved by the Fair Work 
Commission and shall have a nominal expiry of four years from the date of approval.  

5. Definitions and interpretation 

5.1 Definitions 

The following definitions shall apply to this Agreement:  

Award means the Rail Industry Award 2020 as at the date of approval by the FWC.  

CPI (All Groups, Melbourne) refers to the annual percentage increase in Consumer Prince 
Index, Australia, December Quarter data for Melbourne released in late January each year by 
the Australian Bureau of Statistics. For avoidance of doubt, the percentage increase from the 
previous year’s December quarter data to the current year’s December quarter data will be the 
percentage increase applied to applicable allowances throughout this Agreement, unless 
expressly stated that a different quarter’s data will be used to inform the increase.   

Common Clauses - means the provisions common to all Employees covered by this 
Agreement, as set out in the principal body of the Agreement.  

Construction Site Limits - refers to a location specifically established where works are 
undertaken or associated with construction works that are taking place as determined by the 
network owner.  

Depot – means the principal location designated by the Employer where an Employee is 
ordinarily required to commence and/or conclude their work. 

Distant Work means the work performed is at such a distance from the Employee’s usual 
place of residence that the Employee cannot reasonably return to that place of residence each 
night. 

Domestic violence is defined as any violent, abusive, or intimidating behaviour between 
family members including current or former partners in an intimate relationship, whenever and 
wherever the violence occurs. It may include physical, psychological, verbal, sexual, 
emotional, or financial abuse. 

Employee means any person employed by the Employer covered by this Agreement.  
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Employee Representative means any person nominated by an Employee who is to represent 
the Employee’s interests when requested by the Employee to do so. 

Employer Representative means any person nominated by an Employer who is to represent 
the Employer’s interests when requested by the Employer to do so. 

Employer means Loram Pty Ltd.  

Excessive Overtime means overtime that is unreasonable having regard to the factors in 
section 62(3) of the Fair Work Act 2009 (Cth). 

Extended Shift Roster means one in which the ordinary component of rostered shifts is 
greater than eight (8) hours. 

Fair Work Act means the Fair Work Act 2009 (Cth) as amended or replaced from time-to-
time. 

FFPPOA means the first full pay period on or after. 

FWC means the Fair Work Commission. 

Full-time means an Employee engaged to work an average of 38 ordinary hours per week. 

NES means the National Employment Standards prescribed by Part 2-2 of the Fair Work Act 
2009 (Cth), as amended from time-to-time.  

Ordinary Time Rate means the applicable hourly rate for an Employee’s classification, as 
provided for in subclause 18.1. 

OTE means Ordinary Time Earnings and has the same meaning as in the Superannuation 
Guarantee Act 1992 (Cth). 

Part-time means an Employee engaged to work an average of less than 38 ordinary hours per 
week, and who receives, on a pro rata basis, the equivalent pay and conditions to those of full-
time Employees performing the same kind of work. 

Party or Parties means the means the Employer, the Union, and the Employees. 

Permanent Night Shift Work is where an Employee’s  rostered shifts consist of Night Shift 
only for a continuous period of four (4) or more weeks.  

Rail or Railway includes both rail and tram infrastructure. 

RDO means rostered day off. 

Roster means a work schedule containing the ordinary and overtime hours of work required of 
an Employee over a period of time along with the RDOs and other days of approved leave 
falling during that period. 

Rostered Ordinary Hours means the ordinary hours an Employee is scheduled to work under 
a published roster. 

Shift Worker means an Employee who works on Extended Shifts, or Permanent Night Shift 
Work. 

Union or RTBU means the Australian Rail Tram and Bus Union.  
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Weekly Rate is the rate provided in this Agreement, plus any applicable allowance as 
prescribed within this Agreement, for Rostered Ordinary Hours. 

Workplace Representation Leave means paid leave for an Employee to participate in 
consultative or representative activities, including meetings, negotiations, or duties as a 
workplace representative. 

Workplace Representative means an Employee who has been appointed as a representative 
in writing by a union.  

6. Scope  

This Agreement applies to all work carried out by the Employer as set out in clause 7 of this 
Agreement, including ancillary and support work. 

7. Work Site Definitions  

(a) The Common Clauses apply to all work covered by this Agreement including:  

(1) Maintenance – spot rail track surfacing, geometry corrections, weld rail fault 
corrections, including aluminothermic welding, destressing, rail replacement, ad 
hoc and routine tie/transom replacement, drain clearing, vegetation clearing, 
fire breaks, platform adjustments, signage replacement, paining, access road 
re- instatement, bituminous surface repairs, fencing repairs, cleaning, 
lubrication and servicing, points and crossings component replacement and 
associated infrastructure maintenance; 

(2) New Railway Construction Works – Work which involves the construction of 
new infrastructure on a corridor not previously used for rail, such as building 
sites; by-passes, and yards not on railway reserves. This includes maintenance 
works performed within active Construction Site Limits. For the avoidance of 
doubt, the active Construction Site Limits are to be viewed as where works 
engaged on or associated with the construction works are taking place, not the 
occupation limits to enable this work. 

8. Representation  

(a) An Employee may choose to nominate an Employee Representative, including union 
representative, either from the RTBU or a different registered organisation of their 
choosing, to assist and represent them in their dealings with the Employer about 
issues pertaining to this Agreement. 

(b) The Employer shall have the right to appoint representatives to participate in 
discussions, consultations, and negotiations relating to issues pertaining to this 
Agreement. Such representatives may include members of the Employer’s 
management team, legal advisors, or external consultants, as deemed appropriate by 
the Employer. 

(c) The Parties agree that in dealing with any such issues consideration will be given to 
the business needs of the Employer, as well as the interests of the Employee and / or 
other relevant Employees. 
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9. No Extra Claims  

(a) The Parties intend and agree that this Agreement prescribes a comprehensive set of 
terms and conditions of employment that are to apply for the duration of this 
agreement.  

(b) The Parties agree that they will not, for the duration of this Agreement, pursue any 
extra claims.  

(c) It is also a term of this Agreement that the Parties will not take industrial action in 
support of extra claims, Award conditions, or over-award payments, for the duration of 
the Agreement. 

10. Flexibility 

(a) The Employer and Employee covered by this enterprise agreement may agree to make 
an individual flexibility arrangement to vary the effect of terms of the agreement if:  

(1) the arrangement deals with 1 or more of the following matters:   

(A) arrangements about when work is performed;  

(B) overtime rates;  

(C) penalty rates;   

(D) allowances;  

(E) leave loading; and 

(2) the arrangement meets the genuine needs of the Employer and Employee in 
relation to the matter or matters it deals with; and  

(3) The arrangement is genuinely agreed to by the Employer and Employee, 
without coercion or duress.  

(b) An individual flexibility arrangement may only be made after the individual Employee 
has commenced employment with the Employer.  

(c) An Employer who wishes to initiate the making of an individual flexibility arrangement 
must:  

(1) give the Employee a written proposal; and   

(2) if the Employer is aware that the Employee has, or should reasonably be aware 
that the Employee may have, limited understanding of written English, take 
reasonable steps to ensure that the Employee understands the proposal.   

(d) If the Employer proposes to enter into an individual flexibility arrangement with an 
Employee, the Employer must meet with the Employee to discuss the proposal prior to 
entering the individual flexibility arrangement if the Employee requests such a meeting.   

(e) The Employer must ensure that the terms of the individual flexibility arrangement: 

(1) are about permitted matters under section 172 of the Fair Work Act; and 
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(2) are not unlawful terms under section 194 of the Fair Work Act =; and 

(3) result in the Employee being better off overall than the Employee would have 
been if no individual flexibility arrangement were agreed to.   

(f) The Employer must ensure that the individual flexibility arrangement:  

(1) is in writing; and  

(2) includes the name of the Employer and Employee; and  

(3) is signed by the Employer and Employee and, if the Employee is under 18 
years of age, is signed by a parent or guardian of the Employee; and  

(4) includes details of:  

(A) the terms of the enterprise agreement that will be varied by the 
arrangement; and 

(B) how the arrangement will vary the effect of the terms; and  

(C) how the Employee will be better off overall in relation to the terms and 
conditions of his or her employment as a result of the arrangement; and 

(5) states the day on which the arrangement commences; and   

(6) describes how the individual flexibility arrangement can be terminated.  

(g) The Employer must give the Employee a copy of the individual flexibility arrangement 
within 14 days after it is agreed to. 

(h) The Employer or Employee may terminate the individual flexibility arrangement:   

(1) at any time, by agreement in writing between the Employer and the Employee; 
or  

(2) by the Employer or the Employee giving 28 Days written notice to the other 
party.   

(i) An individual flexibility arrangement terminated in accordance with clause 10(h) ceases 
to have effect at the end of the period of notice required under that clause.   

(j) If an individual flexibility arrangement is made in accordance with this clause, the 
Employer will notify the union of such arrangement. 

(k) The Employer or Employee may use the Dispute Resolution Procedure in this 
enterprise agreement to deal with disputes that may arise concerning the matters dealt 
with in the individual flexibility arrangement.  

11. Consultation process 

11.1 Application  

(a) This term applies if the Employer: 
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(1) has made a definite decision to introduce a major change to a production, 
program, organisation, structure, or technology in relation to its enterprise that 
is likely to have a significant effect on Employees (Affected Employees); or  

(2) proposes to introduce a change to the regular roster or Rostered Ordinary 
Hours of Employees. 

11.2 Major Change 

(a) For a major change referred to in the subclause above: 

(1) the Employer must notify the Affected Employees and their appointed 
representatives of the decision to introduce the major change; and  

(2) follow the steps in the rest of this subclause 11.2. 

(3) The Affected Employees may appoint an Employee Representative for the 
purposes of the procedures in this term.  

(4) If:  

(A) an Affected Employees appoints an Employee Representative for the 
purposes of consultation; and  

(B) the Affected Employees advises the Employer of the identity of the 
Employee Representative;  

the Employer must recognise the appointed Employee Representative. 

(b) As soon as practicable after making its decision, the Employer must:  

(1) discuss with the Affected Employees and their Employee Representative:  

(A) the introduction of the change;  

(B) the effect the change is likely to have on the Affected Employees; and 

(C) measures the Employer is taking to avert or mitigate any adverse effect 
of the change on the Affected Employees; and  

(2) for the purposes of the discussion, provide, in writing, to the Affected 
Employees and their Employee Representative:  

(A) all relevant information about the change; including the nature of the 
change proposed;  

(B) information about the expected effects of the change on the Affected 
Employees; and  

(C) any other matters likely to affect the Affected Employees. 

(c) However, the Employer is not required to disclose confidential or commercially 
sensitive information to the Affected Employees.  

(d) The Employer must give prompt and genuine consideration to matters raised about the 
major change by the Affected Employees and their Employee Representatives.  
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(e) In this term, a major change is likely to have a significant effect on Employees if it 
results in:  

(1) the termination of the employment of Employees;  

(2) major change to the composition, operation, or size of the Employer’s 
workforce or to the skills required of the Employees;  

(3) the elimination or diminution of job opportunities for the Employees (including 
opportunities for promotion or tenure);  

(4) the alteration of hours of work;  

(5) the need to retrain Employees;  

(6) the need to relocate Employees to another workplace; and/or  

(7) the restructuring of jobs.  

11.3 Change to Regular Roster or Rostered Ordinary Hours  

(a) This clause applies if the Employer proposes to change the regular Roster or ordinary 
hours of work of an Employee, other than an Employee whose working hours are 
irregular, sporadic or unpredictable. 

(b) For a change referred to in this subclause 11.3: 

(1) the Employer must notify the Relevant Employees of the proposed change; and  

(2) the remainder of this subclause will apply. 

(c) The Relevant Employees may appoint an Employee Representative for the purposes 
of the procedures in this term.  

(d) If:  

(1) a Relevant Employee appoints, or relevant Employees appoint, an Employee 
Representative for the purposes of consultation; and  

(2) the Employees advise the Employer of the identity of the Employee 
Representative;  

the Employer must recognise the representative.  

(e) As soon as practicable after proposing to introduce the change, the Employer must: 

(1) discuss with the Relevant Employees and any appointed Employee 
Representative the introduction of the change; and 

(2) for the purposes of the discussion provide to the Relevant Employees: 

(A) all relevant information about the change, including the nature of the 
change;  

(B) information about what the Employer reasonably believes will be the 
effects of the change on the Employees;  
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(C) information about any other matters that the Employer reasonably 
believes are likely to affect the Employee; and 

(D) invite the Relevant Employees and any appointed Employee 
Representative to give their views about the impact of the change 
(including any impact in relation to their family or caring 
responsibilities). 

(f) However, the Employer is not required to disclose confidential or commercially 
sensitive information to the Relevant Employees. 

(g) The Employer must give prompt and genuine consideration to matters raised about the 
change by the Relevant Employees and their Employee Representative. 

(h) In this term "Relevant Employees" means the Employees who may be affected by a 
change referred to in subclause 11.3(a). 

12. Engagement of Employees  

Employees may be employed on a permanent basis as a full time or part-time Employee. Employees 
may also be engaged for a specified period and/or specified tasks. 

13. Probationary Period  

(a) The first Six (6) months of employment of an Employee shall be on a probationary 
basis during which the employment may be terminated upon one (1) weeks’ notice or 
payment of one (1) weeks’ wages in lieu of notice at the full rate of pay as that term is 
defined in the Fair Work Act.  

(b) All new Employees will receive feedback on their performance within the first three (3) 
months of employment to ensure they are aware of how they are progressing. 

14. Notice of Termination  

(a) To terminate the employment of an Employee, the following notice shall be given by 
either the Employer or the Employee:  

Employee’s Period of Continuous Service with the 
Employer 

Period of Notice 

Not more than one (1) year One (1) Week 

More than one (1) year but not more than three (3) years Two (2) Weeks 

More than three (3) years but not more than five (5) years  Three (3) Weeks  

More than five (5) years  Four (4) Weeks  

 

(b) In addition to the notice as set out in subclause 14(a). Employees over 45 years of age 
at the time of the giving of the notice with not less than two years continuous service, 
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shall be entitled to one (1) additional weeks’ notice when their employment is 
terminated by the Employer.  

(c) The Employer may, at its discretion, make a payment in lieu of part or all of the notice 
prescribed in subclauses 14(a) - 14(b) 

(d) In calculating any payment in lieu of notice, the wages an Employee would have 
received in respect of the Rostered Ordinary Hours the Employee would have worked 
during the period of notice had employment not been terminated, shall be used. To 
avoid doubt, this means that the amount payable in lieu of notice shall be equivalent to 
the applicable Weekly Rate provided for in this Agreement. 

(e) In calculating any payment in lieu of notice – superannuation contributions will be paid. 
in addition to the Weekly Rate. 

(f) The period of notice in subclauses 14(a) - 14(b) shall not apply in the case of the 
termination of employment of an Employee engaged for a specified period and/or 
specified task/s (on expiry of that specified period and/or completion of that specified 
task/s) or in the case of serious misconduct. 

15. Abandonment of Employment  

(a) The absence of an Employee from work for a continuous period exceeding four (4) 
working days without notification or without the consent of the Employer or a reason 
acceptable to the Employer, will be prima facie evidence that the Employee has 
abandoned their employment. 

(b) In circumstances in which an Employee is advised that their employment has been 
terminated for reasons of abandonment, the Employer will comply with the notice 
provisions set out in the NES. 

16. Termination Payments  

(a) An Employee, upon termination, shall be paid the following monies as detailed below:  

(1) Any remaining accrued but untaken annual leave; 

(2) Any remaining accrued but untaken RDO hours; and 

(3) Outstanding superannuation contributions (to be paid to the Employee’s 
nominated superannuation fund).  

(b) Termination payments will be processed by the Employer within seven (7) business 
days.  

17. Classification and Rates of Pay  

(a) All Employees working under this Agreement shall be classified according to the skill-
based classification structure set out in Schedule 1 – Employee Classifications and 
Competencies. 

(b) In addition to the rates of pay for Employees set out in clause 18 below, and subject to 
this clause 17, the following also apply in terms of an Employee’s pay: 
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(1) All expense-related allowances will be paid in accordance with this Agreement; 
and 

(2) For the avoidance of doubt the Ordinary Time Rate will never be lower than is 
prescribed by subclause 18.1 of this Agreement. 

18. Wage increases  

The actual wage increases occurring during the life of this Agreement effective from the FFPPOA on 
or after each anniversary of the commencement date of the agreement are set out below in 
subclauses 18.1 and 18.2. 

18.1 Ordinary Time Rate (Hourly)  

Grade On 
Commencement 

FFPPOA 

1st Year 

FFPPOA  
2nd Year 

FFPPOA 

3rd Year 

 

MW1  $44.40 $45.95 $47.56 $49.23 

MW2  $47.13 $48.78 $50.49 $52.25 

MW3  $52.67 $54.51 $56.42 $58.40 

MW4  $54.07 $55.96 $57.92 $59.95 

MW5 A $55.45 $57.39 $59.40 $61.48 

MW5 B $57.45 $59.46 $61.54 $63.70 

MW6 $60.97 $63.10 $65.31 $67.60 

 

18.2 Ordinary Time Rate (Weekly) 

Grade On 
Commencement 

FFPPOA 

1st Year 

 

FFPPOA  
2nd Year 

 

FFPPOA 

3rd Year 

 

MW1 $1,687.20 $1,746.25 $1,807.37 $1,870.63 

MW2 $1,790.94 $1,853.62 $1,918.50 $1,985.65 

MW3 $2,001.46 $2,071.51 $2,144.01 $2,219.05 

MW4 $2,054.66 $2,126.57 $2,201.00 $2,278.04 

MW5 A $2,107.10 $2,180.85 $2,257.18 $2,336.18 

MW5 B $2,183.10 $2,259.51 $2,338.59 $2,420.44 

MW6 $2,316.86 $2,397.95 $2,481.88 $2,568.74 



Loram Pty Ltd Victorian Rail Enterprise Agreement 
2025 

 
 
 Page 12 of 37 
 

 

 

18.3 Daily Fares and Travelling Allowance  

(a) When an Employee is required to attend for work other than at a Depot, yard or their 
normal place of work, the Employee will receive a daily fare and travelling allowance 
payment of $51.71 per shift worked on site.  

(b) This allowance will not be paid where the Employer provides a vehicle or transport for 
travel to and from site.  

(c) This allowance will not be paid where the Employees are engaged on Distant Work 
and is in receipt of clause 19 - Travel and Incidental Expenses.  

18.4 First Aid Allowance  

(a) An Employee who: 

(1) is appointed by the Employer to be responsible for carrying out first aid duties 
as they may arise;  

(2) holds a recognised first aid qualification (as set out hereunder), which satisfies 
the relevant statutory requirement pertaining to the provision of first-aid 
services at the particular location where the Employee is engaged; 

(3) is required by the Employer to hold a qualification at that level; and 

(4) those duties are in addition to the Employee's normal duties; 

(b) shall be paid $22.16 additional flat rate per shift worked to compensate that person for 
the additional responsibilities. 

18.5 Incidental Allowance  

(a) The Employer will pay Employees a weekly incidental flat allowance of $11.00 per 
week for the use of personal resources for work-related purposes. For the avoidance 
of doubt, this allowance covers the cost of minor incidentals and not significant items.  

18.6 Payment of Wages  

(a) The Employer will pay wages fortnightly by electronic funds. 

(b) The Employee is required to nominate the account(s) at a bank or other financial 
institution at the time of engagement. 

18.7 Tool Provision  

(a) The Employer will provide all tools.  

(b) Tools provided to Employees shall remain the property of the Employer.  

19. Travel and Incidental Expenses  

(a) Where an Employee is required to: 

(1) reside temporarily at an interstate location; or  



Loram Pty Ltd Victorian Rail Enterprise Agreement 
2025 

 
 
 Page 13 of 37 
 

 

(2) perform work more than 100kms from their usual place of residence; or 

(3) perform Distant Work as defined in subclause 5.1. 

they will be entitled to receive travel and incidental expenses and accommodation in 
accordance with this clause. 

(b) The following amounts will be paid to Employees entitled to receive travel and 
incidental expenses in accordance with this clause: 

 Rate Explanation 

Breakfast $19.74 

Payable where the Employee 
departs the Depot on or before 
7:00am (0700 hours) when 
travelling to work, or returns to the 
Depot on or after 9:00am (0900 
hours) from work-related travel. 

Lunch $21.43 

Payable where the Employee 
departs the Depot on or before 
12:00pm (1200 hours) when 
travelling to work, or returns to the 
Depot on or after 2:00pm (1400 
hours) from work-related travel. 

Dinner $37.83 

Payable where the Employee 
departs the Depot on or before 
5:00pm (1700 hours) when 
travelling to work, or returns to the 
Depot on or after 7:00pm (1900 
hours) from work-related travel. 

Incidentals $21.04 
Payable per night where the 
Employee is required to stay 
away overnight. 

Total Per Shift $100.04  

20. Workplace Flexibility  

(a) Workplace flexibility is a condition of employment.  

(b) Employees shall be appropriately trained to work in a completely flexible manner.  

(c) All Employees will be required to perform a diverse range of functions within their level 
of skill and competence. 

21. Payment for Higher Duties  

(a) Where an Employee is requested to and has agreed to perform duties that are 
contained in a higher classification, for a temporary period, payment will be at the 
applicable Ordinary Time Rate for such day or shift.  

(b) Such a payment is based on the Employee having and exercising the requisite skills, 
experience, and qualifications to perform the higher classification role. 
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(c) If the time worked is for four (4) hours or less during a day or shift, the Employee shall 
be paid the higher rate only for the time so worked. Following the completion of 
activities under the higher classification, the Employee will revert to the Ordinary Time 
Rate that is applicable to their classification. 

(d) If the time worked is for more than four (4) hours during a day or shift, the Employee 
will be entitled to payment at the higher classification for all work on that day or shift.  

(e) When an Employee has acted in a higher classification for a period(s), of six (6) 
months or longer (in any continuous 12-month period) and the position is vacant or 
there is an ongoing requirement for the position (ie no incumbent), the Employee shall 
be reclassified into that higher classification. For the avoidance of doubt, this clause 
does not apply in circumstances where the Employee is undertaking duties in a higher 
classification as part of a secondment arrangement. 

22. Hours of Work  

(a) Standard Hours of Work 

(1) The Rostered Ordinary Hours for a non-shift worker shall be: 

(A) 38 hours per week 

(B) up to ten (10) hours per shift (exclusive of meal breaks); 

(C) within the spread of 6.00 am and 6.30 pm, across seven days of the 
week. 

(2) The Rostered Ordinary Hours for a Shift Worker shall be  

(A) an average of 38 hours per week and 

(B) up to 12 ordinary hours per shift (exclusive of meal breaks).  

(b) An Employee engaged on an Extended Shift Roster, ordinary hours will be 76 hours 
worked over a two (2) week work cycle period.  

(c) For Shift Workers, all time worked on early, afternoon, night shifts or weekends shall 
incur the applicable penalty rates as set out in subclause 25.2(a). 

(d) All work performed outside Rostered Ordinary Hours will attract Overtime rates as set 
out in this Agreement. 

23. Rosters  

23.1 Rostering 

(a) A Roster will be provided to Employees in two (2) week work cycle blocks of 76 hours, 
issued at least fourteen (14) days prior to the commencement of the Roster. 

(b) Employees will work their Rostered Ordinary Hours in accordance with a Roster as set 
by the Employer. 

(c) New Employees shall be provided a Roster on commencement of employment.  
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23.2 Varying a Roster  

(a) The Employer will provide Employees with at least 14 days’ notice of any variation to a 
shift within a published Roster. For shifts classified as Distant Work, the Employer will 
provide Employees with at least twenty-one (21) days' notice of any change. 

(b) Where the Employer wishes to vary a shift in a published Roster with less than 
fourteen (14) days notice (or within twenty-one (21) days for Distant Work) in order to 
meet operational requirements, such variation may only be made by agreement 
between the Employer and the majority of the directly affected Employees in the work 
area. This agreement will not unreasonably be withheld.  

(c) When considering whether a roster change is reasonable and should be agreed to, the 
following principles apply: 

(1) outcomes must meet business requirements or operational needs; 

(2) the impact of the proposed change(s) to an Employee’s remuneration; 

(3) the reasonableness of the change(s) considering the Employee’s individual 
circumstances; and 

(4) fatigue requirements. 

(d) For the avoidance of doubt, where a shift is varied by agreement in accordance with 
this clause, that shift will be deemed to be part of the Employee’s Rostered Ordinary 
Hours. 

23.3 Staggered Start and Finish Times  

(a) It is recognised that operational difficulties may exist with all Employees commencing 
work at the same time.  

(b) In these situations staggered start and finish times may be introduced by agreement 
between the Employer and the majority of Employees concerned to assist overcoming 
these operational difficulties. This agreement will not unreasonably be withheld 
applying the principles prescribed in clause 23.2(c).  

(c) Consequently, breaks taken during the course of the day will also be varied. 

23.4 Start and Finish Locations on Distant Work  

(a) When an Employee is engaged on a Distant Work shift times are to commence from 
the place of accommodation. 

23.5 Start and Finish Times  

(a) It is recognised that inefficiencies may arise where work does not commence or finish 
at rostered start or finish times. 

(b) When not on Distant Work, Employees shall be ready to work at the rostered starting 
time and cease work at the rostered finishing time at the Depot. 

(c) Start and finish times may be varied by agreement between the Employer and 
Employees. This agreement will not unreasonably be withheld applying the principles 
prescribed in clause 23.2(c). 
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24. Overtime  

24.1 Reasonable Overtime  

(a) Employees will be required to work reasonable weekend and non-weekend Overtime, 
when requested, as determined by the Employer, including to meet the needs of the 
Employer’s contractual requirements for completion of work. 

(b) Whether overtime is reasonable or unreasonable will be determined having regard to: 

(1) any risk to Employee health and safety; 

(2) appropriate fatigue management practices; 

(3) the Employee's personal circumstances including family responsibilities; 

(4) the needs of the Employer, including to meet the requirements of rail 
occupations/ possessions;  

(5) whether the Employee is entitled to  receive overtime payments, penalty rates 
or other compensation for, or a level of remuneration that reflects an 
expectation of, working additional hours; 

(6) notice given by the Employee of his or her intention to refuse to work the 
additional hours; 

(7) the notice (if any) given by the Employer of the overtime 

(8) the usual patterns of work in the industry, or the part of an industry, in which the 
Employee works; 

(9) the nature of the Employee's role, and the Employee's level of responsibility; 
and 

(10) any other relevant matter.  

(c) On jobs where Overtime is necessary, Employees may be rostered so that each 
Employee is not disadvantaged as to the amount of overtime worked (subject to the 
Employer being able to maintain appropriate levels of coverage as required to meet 
operational needs).  

(d) On any day that Overtime is worked, there will be no necessity for all Employees on 
that particular job to work. 

(e) Overtime rostered in accordance with subclause 23.1 will be considered reasonable for 
the purpose of this clause.  

(f) Subject to the provisions of this clause, the Employer may require any Employee to 
work reasonable Overtime. 

Employees who accept an offer of Overtime will be obliged to attend. 

 

24.2 Excessive Overtime  

(a) Excessive Overtime shall not be worked.  

https://www.austlii.edu.au/cgi-bin/viewdoc/au/legis/cth/consol_act/fwa2009114/s536d.html#penalty
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(b) It is agreed that every effort shall be made to eliminate Excessive Overtime and create 
as many employment opportunities as possible.  

(c) Any suggested and agreed measures to address this shall be discussed by the 
Employer and the affected Employees and reviewed regularly throughout the life of this 
Agreement. 

24.3 Payment for Working Overtime  

(a) Subject to the implementation of clause 23.1, all time worked outside or in excess of an 
Employee's Rostered Ordinary Hours (inclusive of time worked for accrual purposes as 
prescribed herein) shall be deemed overtime. 

(b) Overtime Penalty Rate - All work performed in excess of, or outside, an Employee’s 
Rostered Ordinary Hours will be paid at double time of the Employee’s Ordinary Time 
Rate.  

24.4 Consecutive Hours off Duty  

(a) An Employee who works Overtime: 

(1) between the end of the Employee's Rostered Ordinary Hours, and the 
commencement of the Employee's Rostered Ordinary Hours the next day or 
shift, where the Employee has not had at least ten (10) consecutive hours off 
duty between these times; or 

(2) on Saturdays, Sundays, and public holidays, (not being Rostered Ordinary 
Hours), without having had ten (10) consecutive hours off duty in the 24 hours 
preceding the Employee's Rostered Ordinary Hours start time on the next 
rostered shift; 

(3) shall, subject to this subclause, be released after completion of such Overtime 
until the Employee has had ten (10) hours off duty, without loss of pay for 
ordinary working time occurring during such absence. 

(b) If on the instructions of the Employer, the Employee resumes or continues to work 
without having had such ten (10) consecutive hours off duty: 

(1) the Employee shall be paid their Ordinary Time Rate at double time of the 
Employee’s Ordinary Time Rate until the Employee is released from duty for 
such period; and  

(2) the Employee shall then be entitled to be absent until the Employee has had 
ten (10) consecutive hours off duty without loss of pay for Rostered Ordinary 
Hours occurring during such absence. 

(c) The provisions of this subclause shall apply in the case of Shift Workers as if eight (8) 
hours were substituted for ten (10) hours when overtime is worked: 

(1) for the purpose of changing shift rosters;  

(2) where a Shift Worker does not report for duty and a day worker, or a Shift 
Worker, is required to replace the Shift Worker; or 

(3) where a shift is worked by arrangement between the Employees themselves 
and approved by management. 
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24.5 Rules in Relation to Overtime  

(a) Where Overtime is worked, it is worked on the basis that each day stands alone. 

(b) Overtime payments shall be calculated on the Employee’s Ordinary Time Rate (i.e. not 
including any additional payments such as allowances or loadings). 

(c) Maximum Penalty Rate Payable 

(1) Except as described above in relation to cases of inclement weather in 
accordance with clause 55 , under no circumstances in this Agreement shall 
Overtime be calculated so that an Employee effectively receives a “penalty on 
a penalty” or a “loading on a loading” (however described).  

(2) This applies in relation to any payments where a higher rate is payable either 
as a shift loading or allowance, penalty rate, or as Overtime.  

(3) Unless otherwise specifically stated, calculation of additional loadings and 
penalty rates and Overtime rates shall be calculated on an Employee’s 
Ordinary Time Rate. 

24.6 Rostered Days Off (RDO) 

(a) RDOs may be implemented at a site or workplace as approved by the Employer, to 
meet the Employer’s operational requirements. 

(b) A RDO arrangement may be implemented whereby Employees work up to 40 hours in 
any one week with 38 hours paid as ordinary time and two (2) hours (or 0.4 hours per 
day) accruing towards a paid RDO. 

(c) The treatment of RDOs will be as follows: 

(1) 7.6 hours will be deducted from the accrual for each RDO that is taken, in the 
case of Employees who work 8-hour days. 

(2) Accrued RDOs must be used before any annual leave day(s) are approved. 

(3) RDOs may be banked to a total of five (5) days per annum to be taken at 
agreed dates when mutually convenient and agreed. 

(4) A new Employee will be eligible for an RDO after accruing 7.6 RDO hours. 

(5) RDOs will be paid to the Employee at their Ordinary Time Rate at the time of 
taking the RDO. 

(6) At an Employee’s request, the Employer may agree to cash out an Employee’s 
accrued RDO entitlements at any time throughout the year, with such cashing 
out to be paid at the Employee’s Ordinary Time Rate. An Employee may cash 
out RDOs a maximum of once a year.  

(7) Employees should apply to take their accrued RDO as they would with accrued 
annual leave. 

(8) Any untaken / unused hours accumulated towards the taking of RDO will be 
paid to an Employee on termination of employment, at the Employee's 
Ordinary Time Rate. 
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25. Shift Work  

25.1 Overview 

(a) Where it is necessary that work be performed in shift, the following conditions shall 
apply.  

(b) For the purpose of this clause: 

(1) Early Morning Shift means any rostered shift starting at or after 4:00am (0400 
hours) and before 6:00am (0600 hours). 

(2) Day Shift means any rostered shift starting at or after 6:00am (0600 hours) and 
before 6:30pm (1830 hours). 

(3) Afternoon shift means any rostered shift finishing after 6:30pm (1830 hours) 
and at or before midnight (2400 hours). 

(4) Night Shift means any rostered shift finishing after midnight (2400 hours) and 
starting before 4:00am 

(5) Continuous Shift Work is where an Employee works on Afternoon or Night Shift 
as part of 24-hour continuous operations that continues for more than four (4) 
successive weeks. 

25.2 Shift Penalty Rates  

(a) The following penalty rates apply on an Employee’s Ordinary Time Rate when they 
work the applicable shift or shift pattern.  

Shift Penalty 

Early Morning Shift 15% 

Day Shift No Penalty Applies 

Afternoon shift 15% 

Night shift  30% 

Continuous Shift 
Work 

30% 

Shift work of less 
than four successive 
shifts in duration 

100% 

Weekend and Public 
Holidays 

Weekend penalty rates and public holiday rates 
will be paid in lieu of shift penalties. 

Overtime 200%  

 

(b) The penalty rates in this clause do not apply when the Employee is on any type of 
leave (other than Family and Domestic Violence Leave). 
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(c) The rates in this table are not cumulative so as to exceed the maximum of double time. 
For avoidance of doubt, where this Agreement otherwise expressly provides a penalty 
rate above 200%, that penalty rate will apply. 

25.3 Shift Work Performed for Less than Four (4) Consecutive Days  

(a) The Employer may require an Employee other than a Shift Worker to change to Shift 
Work provided at least 24 hours’ notice is given of the change. If the initial shift block 
does not continue for at least four consecutive afternoon or night shifts, a 100% 
penalty rate will apply.  

25.4 Extended Shift Workers  

The following provisions shall apply to Extended Shift Workers: 

(a) Extended Shift Workers shall be considered ‘Shift Workers’ for the purposes of this 
Agreement. 

(b) Extended Shift Workers who work Rostered Ordinary Hours on a Saturday or Sunday 
will be entitled to double time for each ordinary hour worked on those Saturdays or 
Sundays. 

(c) Where Extended Shift Workers work a Night Shift, a that begins on a Sunday and 
finishes on Monday, payment for each hour worked shall be at the rate of double time 
(calculated on the Employee’s Ordinary Time Rate). 

26. Rest Breaks  

(a) A paid rest break of 15 minutes' duration must be taken in each rostered shift.  

(b) Rest breaks must be organised so as to ensure continuity of work and taken in a 
flexible manner at any time during the shift. The emphasis will be on arrangements to 
keep major equipment operating through the break and lunch wherever possible, by 
the staggering of breaks 

27. Meal Breaks  

(a) Meal breaks must be 30 minutes unpaid and may be staggered for individual 
Employees or work teams.  

(b) A Meal Break should commence within six (6) hours of the designated start time of the 
shift.  

(c) Meal break times may be varied outside these times to meet operational requirements 
with agreement of the Employer and an individual or group of directly affected 
Employees. 

28. Overtime Crib Breaks  

(a) An Employee working Overtime directly following Rostered Ordinary Hours for a period 
two (2) hours or more must be allowed a paid crib break of 20 minutes duration 
payable at their Ordinary Time Rate at the beginning of the Overtime, or as soon as 
reasonably practicable according to operational requirements. 
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(b) Following this, an Employee working Overtime must be allowed a further crib time of 
20 minutes without deduction of pay at the applicable rate after each four (4) hours of 
overtime worked. 

(c) The Employer and an affected Employee may agree to any variation of these 
provisions to meet the circumstances of the work in hand provided that the Employer 
shall not be required to make payment in respect of any crib time in excess of twenty 
minutes. 

29. Weekend Crib Breaks  

(a) An Employee working Overtime on a Saturday or Sunday, must be allowed a paid crib 
time of 20 minutes after four (4) hours' work. 

(b) This is to be paid for at the applicable rate, but this provision shall not prevent any 
arrangements being agreed between the parties for the taking of a 30-minute unpaid 
meal break, in addition to the paid 20-minute crib break. 

(c) In the event of an Employee being required to work in excess of a further four hours, 
such Employee must be allowed to take a paid crib time of 30 minutes which shall be 
paid at the Ordinary Time Rate. 

30. Overtime Meal Allowance  

For the purposes of this clause, an overtime meal allowance of $17.00 will be paid where the 
Employee works more than 2 hours overtime on a Monday to Friday. This time is calculated from the 
conclusion of the usual ceasing time at the end of ordinary hours inclusive of time worked for RDO 
purposes.  

31. Termination – Group of Holidays  

(a) If the Employer terminates the employment of an Employee other than for reasons of 
misconduct or performance, it shall pay the Employee one day at the equivalent 
Ordinary Time Rate of pay for each public holiday prescribed in this Agreement or each 
gazetted or proclaimed public holiday which falls within ten (10) consecutive days after 
the day of termination. Where any two or more of the holidays prescribed in this 
Agreement occur within a seven (7) day span, such holidays shall for the purpose of 
this clause be a ‘Group of Holidays’.  

(b) If the first day of the Group of Holidays falls within ten (10) consecutive days after 
termination, the whole group shall be deemed to fall within the ten consecutive days. 

(c) Christmas Day, Boxing Day, and New Year's Day shall be regarded as a Group of 
Holidays. 

32. Call Out After Rostered Ordinary Hours  

(a) Any Employee recalled after leaving duty for the day or shift to work Overtime shall be 
paid for a minimum of four (4) hours at the appropriate rate. If a call out commences on 
a Saturday, Sunday, or Public Holiday the duration of the call out will be paid at the 
higher rate. 
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(b) Time worked by an Employee who has already left work before being recalled shall be 
treated as an extension to the previous hours worked by an Employee and paid 
accordingly. 

(c) When an Employee is requested to start their next rostered shift early, this time shall 
be paid as overtime worked in conjunction with that shift. 

(d) Subject to subclause 41.2 of this Agreement, time worked under this clause will be paid 
as Overtime at the appropriate rate in accordance with clause 24 of this Agreement.  

(e) When an Employee is required to work more than four (4) hours on a day on which 
they are rostered off, then such shift will be treated as an extra shift. In all other 
circumstances, time worked under this clause will not be treated as an extra shift. 

(f) When an Employee is required to immediately report to work, the start time for 
overtime calculation shall commence from when they leave home. In other 
circumstances, the start time for overtime shall commence from when the Employee 
attends work or when they were requested to attend work, whichever is the later. 

(g) In all circumstances, the finish time for overtime will be when the Employee finishes on 
the job or at the Depot, whichever is applicable. 

33. Annual Leave  

33.1 Period of Leave  

(a) Employees will be entitled to four (4) weeks of annual leave for each 12-month period 
of continuous service, or pro rata for part time employees. 

(b) Annual leave accrues and will be credited on a pro-rata basis at the end of each week 
of continuous service. 

(c) Annual Leave is exclusive of Public Holidays. 

(d) Employees are required to give the Employer reasonable notice in a request for annual 
leave. The Employer will not unreasonably refuse a request for annual leave, including 
where an Employee requests that leave be allowed in one continuous period. 

(e) The Employer may require an Employee to take annual leave if the Employee has the 
equivalent of more than eight (8) weeks leave accumulated. 

(f) A Shift Worker is entitled to an additional week of annual leave (total of five weeks or 
190 hours, pro rata for part time employees), or on a pro-rata basis for the relevant 
period of accrual where the Employee has not been a Shift Worker for a full 12 months.    

(g) A Shift Worker with a full entitlement to five (5) weeks of annual leave, who takes their 
full credit of leave in one (1) continuous period, will have five (5) weeks deducted (190 
hours). An Employee who takes less than their full annual credit of leave in a single 
continuous period will have a deduction from their credits of the hours outlined in the 
Rostered Ordinary Hours during that period. 

33.2 Payment for Leave  

(a) Each Employee going on leave will be paid their wages in accordance with the normal 
pay cycle unless alternative arrangements have been agreed before the leave is taken. 

(b) Annual Leave is paid at an Employee’s Ordinary Time Rate.  
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33.3 Annual Leave Loading  

(a) In addition to the payment prescribed above: 

(1) An Employee shall receive during a period of annual leave a loading of 17.5% 
calculated on the Ordinary Time Rate.  

(2) A Shift Worker shall receive during a period of annual leave a loading of 20% 
calculated on the Ordinary Time Rate. 

33.4 Annual Close Down  

(a) The Employer may, by one (1) months’ notice in writing, declare that the establishment, 
or business shall observe a complete close down around Christmas and New Years 
Day and provide the dates of the close down. 

(b) If this occurs, an Employee shall be entitled to use their accrued annual or long service 
leave or access leave without pay, provided that any such Employee shall be paid at 
Ordinary Time Rates for all public holidays occurring during the close down period. 

33.5 Where an employee is a Shift Worker and does not have a Roster for the close down, in 
each week (or part thereof) they will be paid at Ordinary Time Rates for any public 
holidays in the week, and otherwise be required to use accrued annual leave, long service 
leave or leave without pay for the remaining of the 38 hours (or their agreed weekly hours 
if part-time).  

34. Personal / Carer’s Leave  

34.1 Definitions  

For the purposes of this clause, the following definitions apply: 

(a) Immediate Family means: 

(1) a spouse, de facto partner, child, parent, grandparent, grandchild, or sibling of 
the Employee; or  

(2) a child, parent, grandparent, grandchild, or sibling of a spouse or de facto 
partner of the Employee.  

(3) Spouse includes a former spouse.  

(b) De Facto Partner means a person who, although not legally married to the Employee, 
lives with the Employee in a relationship as a couple on a genuine domestic basis 
(whether the Employee and a person are of the same sex or different sexes); and 
includes a former de facto partner of the Employee.  

34.2 Entitlement  

(a) A full-time Employee shall accrue paid personal leave 

(b)  at the rate of ten (10) days per calendar year in accordance with the National 
Employment Standards (NES) (pro-rata for part-time Employees). 

(c) Personal leave shall be calculated as 1/26th of the Employee’s Rostered Ordinary 
Hours in a year, irrespective of the Employee’s roster pattern, shift cycle or extended 
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shift arrangements. For a full-time Employee, this equates to seventy-six (76) hours 
per calendar year.  

(d) Personal leave accrues progressively during a year of service and accumulates from 
year-to-year. 

(e) An Employee is not entitled to be paid for periods during which an Employee is absent 
from work for which the Employee receives workers' compensation payments. 

(f) A ‘day’ for the purposes of this subclause 34.2 being a reference to an Employee’s 
Rostered Ordinary Hours.  

(g) For example - a ‘day’ for a Shift Worker who works four (4) shifts of ten (10) ordinary 
hours per shift, shall be ten (10) hours.  

34.3 Taking Personal / Carer’s Leave  

(a) An Employee with sufficient personal / carer's leave accrued may utilise such leave for 
any reason provided for in the NES, including: 

(1) because the Employee is not fit for work because of a personal illness or 
personal injury effecting the Employee; or 

(2) to care for or support a member of the Employee's Immediate Family or 
household who requires care or support because of: 

(A) a personal injury or illness; or  

(B) an unexpected emergency. 

(b) An Employee who takes personal / carer's leave will be paid Ordinary Time Rates at 
the length of their Rostered Ordinary Hours for any given day. 

34.4 Giving Notice of Taking Personal / Carer’s Leave  

(a) An Employee shall as soon as practicable inform their supervisor of their inability to 
attend for duty, and, as far as practicable, state the nature of the injury, illness or 
emergency and the estimated duration of the Employee's absence. 

34.5 Providing Evidence in Relation to Personal / Carer’s Leave  

(a) An Employee must give the Employer evidence that would satisfy a reasonable person 
that leave is taken for a reason specified in clause 34.2. 

(b) The following rules apply to single-day absences, in addition to the above in clause 
34.5(a) that evidence must satisfy a reasonable person:  

(1) where an Employee claims to be allowed paid personal / carer's leave for an 
absence of one day; and 

(2) the Employee has already been allowed paid personal / carer's leave on two or 
more occasions for one day only during the previous 12 months; 

(3) the Employee will only be entitled to payment for the day claimed if the 
Employee produces a certificate of a duly qualified medical practitioner that in 
the medical practitioner's opinion, the Employee was unable to attend for duty 
on account of personal illness. 

https://www.austlii.edu.au/cgi-bin/viewdoc/au/legis/cth/consol_act/fwa2009114/s789gc.html#employer
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(c) Where a medical certificate is impracticable to obtain, the Employer will accept from 
the Employee a Statutory Declaration stating the relevant circumstances of the reason 
for the Employee's absence where that Statutory Declaration would satisfy a 
reasonable person that leave is taken for the specified reason. 

35. Family and Domestic Violence Leave  

Employees will be entitled to family and Domestic Violence leave in accordance with the Fair Work 
Act. 

36. Compassionate Leave  

Note – this clause is taken directly from the NES (Part 2-2, Division 7, Subdivision C) in the 
Fair Work Act and is therefore subject to change. For avoidance of doubt, to the extent of any 
inconsistency, the NES shall apply.  

36.1 Entitlement to Compassionate Leave  

(a) An Employee is entitled to two (2) days of compassionate leave for each occasion (a 
permissible occasion) when:  

(1) a member of the Employee’s Immediate Family or a member of the Employee’s 
household:  

(A) contracts or develops a personal illness that poses a serious threat to 
their life; or  

(B) sustains a personal injury that poses a serious threat to their life; or  

(C) dies; or  

(D) a child is stillborn, where the child would have been a member of the 
Employee’s immediate family, or a member of the Employee’s 
household, if the child had been born alive; or  

(E) the Employee, or the Employee’s spouse or de facto partner, has a 
miscarriage.  

(b) Subclause 36.136.1(a)(1)(E) does not apply:  

(1) if the miscarriage results in a stillborn child; or  

(2) to a former spouse, or former de facto partner, of the Employee.  

Note: For the definition of a stillborn child, see subsection 77A(2) of the Fair Work 
Act. 

36.2 Taking Compassionate Leave  

(a) An Employee may take compassionate leave for a particular permissible occasion if 
the leave is taken:  

(1) to spend time with the member of the Employee’s immediate family or 
household who has contracted or developed the personal illness, or sustained 
the personal injury, referred to in subclause 36.1; or  



Loram Pty Ltd Victorian Rail Enterprise Agreement 
2025 

 
 
 Page 26 of 37 
 

 

(2) after the death of the member of the Employee’s immediate family or 
household, or the stillbirth of the child, referred to in clause 36.1or  

(3) after the Employee, or the Employee’s spouse or de facto partner, has the 
miscarriage referred to in clause 36.1.  

(b) An Employee may take compassionate leave for a particular permissible occasion as: 

(1) a single continuous 2-day period; or 

(2) two (2) separate periods of one (1) day each; or  

(3) any separate periods to which the Employee and their Employer agree.  

(c) If the permissible occasion is the contraction or development of a personal illness, or 
the sustaining of a personal injury, the Employee may take the compassionate leave 
for that occasion at any time while the illness or injury persists.  

Note: The notice and evidence requirements of should comply with section 107 of the Fair Work 
Act. This clause requires that notice be given to the Employer as soon as practicable (including 
the expected period of the leave) and evidence be provided that would satisfy a reasonable 
person that leave is being taken for a permissible occasion in accordance with this clause.   

36.3 Payment for Compassionate Leave  

(a) If, in accordance with this clause, an Employee takes a period of compassionate leave, 
the Employer must pay the Employee at the Employee’s Ordinary Time Rate for the 
Employee’s Rostered Ordinary Hours in the period.  

37. Parental Leave  

Employees will be entitled to Parental Leave in accordance with the Fair Work Act.  

38. Jury Service  

(a) An Employee required to attend for jury service shall be entitled to have the 
Employee's pay made up by the Employer to equal the Ordinary Time Rate as for eight 
(8) hours per day plus the daily fares and travelling allowance whilst meeting this 
requirement.  

(b) The Employee shall give the Employer proof of such attendance, and proof of the 
amount of money received in respect of such jury service. 

(c) An Employee shall notify the Employer as soon as practicable of the date upon which 
the Employee is required to attend for jury service and shall provide the Employer with 
proof of this attendance, the duration of such attendance and the amount received in 
respect thereof. 

39. Long Service Leave  

Long service leave will be provided consistent with the relevant Victorian legislation.  
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40. Community Service Leave  

Employees will be entitled to community service leave in accordance with the Fair Work Act. 

41. Public Holidays  

41.1 Entitlement to Public Holidays  

(a) Employees will be entitled to the following public holidays: 

(1) New Year's Day 

(2) Australia Day 

(3) Labour Day 

(4) Good Friday 

(5) Saturday before Easter Sunday 

(6) Easter Sunday 

(7) Easter Monday 

(8) Anzac Day 

(9) King’s Birthday 

(10) Friday before the AFL Grand Final 

(11) Melbourne Cup 

(12) Christmas Day 

(13) Boxing Day  

(b) Any other day (including the gazetted substitution of public holidays when they 
coincide with a weekend) declared by or under a law of the State of Victoria to be 
observed generally within the State as a public holiday. 

(c) Where the State of Victoria publicise that a day outlined in this Agreement is no longer 
a declared public holiday, Employees will no longer receive the entitlement or a 
substitute day. 

41.2 Public Holiday Work  

(a) All work performed on any of the public holidays in this Agreement shall be paid for at 
the rate of double time and a half of the Ordinary Time Rate. 

(b) An Employee required to work on a public holiday shall be afforded at least four (4) 
hours' work or paid for four hours at the appropriate rate. 

(c) The Employer may request an Employee to work on a public holiday if the request is 
reasonable. 
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(d) If the Employer requests an Employee to work on a public holiday, the Employee may 
refuse the request if: 

(1) the request is not reasonable; or 

(2) the refusal is reasonable. 

(e) In determining whether a request, or a refusal of a request, to work on a public holiday 
is reasonable, the following must be taken into account: 

(1) the nature of the Employer's workplace or enterprise (including its operational 
requirements and that it provides a 24 hour a day, seven day per week 
service), and the nature of the work performed by the Employee; 

(2) the employee's personal circumstances, including family responsibilities; 

(3) whether the Employee could reasonably expect that the Employer might 
request work on the public holiday; 

(4) whether the Employee is entitled to receive overtime payments, penalty rates 
or other compensation for, or a level of remuneration that reflects an 
expectation of, work on the public holiday; 

(5) the type of employment of the Employee (for example, whether full - time, part - 
time, casual or shiftwork); 

(6) the amount of notice in advance of the public holiday given by the Employer 
when making the request; 

(7) in relation to the refusal of a request--the amount of notice in advance of the 
public holiday given by the employee when refusing the request; and 

(8) any other relevant matter. 

42. Use of Private Car  

(a) Where an Employee is required by the Employer to use their own vehicle for business 
purposes, they shall be reimbursed at the rate indicated in clause 42(c).  

(b) This payment shall be made on the production of satisfactory evidence in the form of 
logbook or another substantive document and must be authorised in advance by the 
Employer.  For the avoidance of doubt, where this is required, the Employer will inform 
the Employee of the requirement to use their own vehicle in writing.  

(c) The applicable rate paid will be in accordance with the cents per kilometre as set by 
the Australian Tax Office (‘ATO"). Any adjustment will apply on and from the first full 
pay period on or after the adjusted rates from the ATO take effect. 

43. Protective Clothing  

43.1 Mandatory equipment 

(a) All Employees engaged to work on site will be supplied with appropriate protective 
clothing, high visibility vests, safety footwear, eye protection, gloves, and safety 
helmets before commencing work on a project under this Agreement. 
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(b) These supplied items must be worn at all times as instructed during the site induction 
process. Helmets must not be painted, drilled, or modified in any way.  

(c) Damaged and / or worn footwear and helmets will be replaced immediately. 

44. Amenities  

(a) The Employer will provide appropriate amenities including drinking and boiling water, 
heating and cooling, ventilation, washing and rest room facilities. 

(b) Any disagreement about the adequacy of amenities shall be dealt with through the 
Dispute Resolution Procedures of this Agreement. 

(c) Where it is not reasonably practicable for the Employer to provide amenities at a 
particular work location, Employees will be afforded time to access suitable amenities 
by other reasonable means (e.g. at nearby public or network facilities), subject to 
notification to the Site Leader. 

 

45. Redundancy  

(a) An Employee’s position will be considered redundant when the Employer no longer 
requires the job done by the Employee due to operational reasons. Business or 
operational reasons are reasons including but not limited to: economic, technological, 
structural or similar nature relating to the Company’s undertaking, establishment, 
service or business, or to a part of the Company’s undertaking, establishment, service 
or business. 

(b) Should there be no alternative position available within the Employer, the following 
redundancy package shall be provided to the Employee on separation from the 
Employer: 

(1) Four (4) weeks’ (or five (5) weeks’ in accordance with subclause 14(a) 
severance pay, in lieu of notice of termination in clause 14; plus 

(2) Three (3) weeks’ pay, at the Employee's Ordinary Time Rate at the time of 
termination, for each completed year of continuous service (as that is defined in 
the Fair Work Act) with the Employer, up to a maximum of twenty-one (21) 
weeks. 

46. Superannuation  

(a) Subject to the requirements under the Superannuation Guarantee (Administration) Act 
1992 (Cth) and the Superannuation Guarantee Charge Act 1992 (Cth), the Employer 
will contribute a weekly superannuation payment of 12% of OTE (or as otherwise 
required by law) for each Employee into an eligible choice of superannuation fund.  

(b) If an Employee does not exercise their right of fund choice or fails to do so within the 
prescribed time, and does not have a stapled super fund, the Employer will make the 
required contributions into Australian Super. 
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47. Income Protection Insurance  

(a) The Employer shall provide Income Protection Insurance to those Employees who 
elect to take it up through Incolink.  

(b) If the Employee is in receipt of other income protection insurance payments, they shall 
not be entitled to any payments under this Agreement unless as otherwise provided by 
clause. 

(c) The cost to the Employer will be no greater than $26.50 per week for each Employee. 

(d) If the premiums payable in respect of this insurance increases during the life of this 
Agreement, the Employer and Employees will meet and discuss appropriate 
modification of the premium and benefit design with the objective of ensuring that the 
Employer’s total cost remains the same. 

(e) The Employer’s only responsibility is in relation to payment of the amount.  

48. Training and Skills Development 

(a) The Parties to the Agreement recognise that, in order to increase efficiency and the 
competitiveness of the Employer, a continued commitment to training and skill 
development is necessary. Accordingly, the Parties commit themselves to: 

(1) Develop a highly skilled and flexible workforce, in line with operational needs. 

(2) Provide Employees with career opportunities where possible. 

(b) Employees will be offered training to enhance their knowledge and skills of existing 
and new technologies where such training is to the benefit of the Employer. Such 
additional training will be provided in accordance with the overall training program and 
timeframe. 

(c) An Employee elected as a Workplace Health and Safety Representative may be 
granted up to five (5) days paid leave per annum to undergo introductory or refresher 
training. This training may take place internally at the Employer’s discretion.  

(d) Employees will be paid according to the Rostered Ordinary Hours of their work group 
when attending approved training programs during normal working hours. Out of 
pocket expenses including excess fares will be reimbursed to the Employee upon the 
Employee providing to the Employer evidence as it requires. 

49. Medical Assessments 

(a) Employees required to hold a Rail Safety Worker medical (Category 1 or as otherwise 
applicable) will undertake the medical in accordance with the National Standard for 
Health Assessment of Rail Safety Workers.  

(b) The Employer will pay the full cost of the assessment, which will be conducted by a 
recognised and accredited medical practitioner, and will consult with the Employee to 
arrange a mutually suitable time during work hours where practicable. 
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50. Dispute Resolution Procedure  

The objective of the Parties in this procedure is to settle disputes by direct consultation and 
negotiation, and to avoid interruption to the performance of work and the consequential loss of 
productivity and remuneration. 

This procedure can be used for the resolution of disputes, claims, or problems pertaining to a matters 
arising out of the NES and this Agreement.  

50.1 Procedure 

(a) The following four-stage procedure shall be adhered to in resolving matters under this 
clause: 

(1) In the first instance, discussions shall take place between the affected 
Employee/s and their immediate supervisor/s. The immediate supervisor will 
act promptly and co-operatively. 

(2) If the matter remains unresolved, discussions shall take place between the 
affected Employee/s and their supervisor’s manager.  

(3) If the matter still remains unresolved, discussions shall take place between the 
affected Employee/s and the most senior Employer representative(s) or other 
suitable representative of the Employer.  

(4) If the matter remains unresolved following steps (1) – (3) above, then the 
matter may be referred to the FWC in accordance with subclause 50.3 below.  

(b) Either party may request that they be assisted by a Representative at any stage during 
this process. If an Employee Representative is requested by the Employee, they must 
be included in all discussions unless the Employee provides express instruction to the 
contrary. The procedure may be delayed for a short period due to the unavailability of 
the chosen representative, however it will not be unreasonably delayed on account of a 
chosen representative. 

50.2 Management of Disputes 

(a) The earliest possible notice should be given by one party to the other of any issue or 
problem that may give rise to a dispute. 

(b) Throughout each stage of the above internal dispute resolution procedure: 

(1) all relevant facts shall be clearly identified and recorded;  

(2) reasonable time limits should be allowed for the completion of the various 
stages of discussion; and  

(3) at least seven (7) days should be allowed for each stage of the discussions to 
be finalised. 

(c) Where a dispute exists, and whilst that dispute remains unresolved and is being 
addressed through this procedure, the Employer and Employees will return to the 
situation and arrangements that existed prior to the issue which caused the dispute, 
such that no Party is prejudiced during the process to resolve the matter. 
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50.3 Referral of Dispute to Fair Work Commission  

(a) The Employer and the Employees are committed to achieving negotiated settlements 
without work stoppages.  

(b) However, if the first three stages of the procedure outlined in subclause 50.1 are 
exhausted without the dispute being resolved, the parties to the dispute may, jointly or 
individually, refer the matter to the FWC for conciliation and assistance resolving the 
dispute. 

(c) If conciliation is not successful, the parties to the dispute may, request that the FWC 
arbitrate the dispute. Any determination issued by the FWC through arbitration will be 
binding on the parties to the dispute.  

(d) Either party may be legally represented if a matter is referred to the FWC for 
arbitration.  

51. Prohibition on Unlawful Industrial Action 

The Parties agree that during the life of this Agreement, no Party will engage in unlawful industrial 
action including stoppages of work, lockouts, or any other bans or limitations on the performance of 
work.  

52. Workplace Representation  

(a) For the purposes of this clause, a Workplace Representative is an Employee who has 
been appointed as a representative in writing by a union. 

(b) This clause is to be read and applied in conjunction with the workplace delegates’ 
rights clause in the Modern Award. Where there is any inconsistency between this 
Agreement and the provisions of the Modern Award clause, the Modern Award will 
prevail to the extent of the inconsistency. 

(c) In exercising their rights, workplace representatives and unions will consider the 
Employers operational issues, policies and guidelines and the likely effect on the 
efficient operation of the Employer. 

52.2 Access to Reasonable Facilities  

(a) The Employer will permit the reasonable use of facilities by a workplace representative 
to communicate matters affecting Employees that the workplace representative’s union 
is entitled to represent.  

(b) All use of facilities is subject to the Employer’s policies. 

52.3 Leave to Attend Training 

(a) Each workplace representative shall be granted up to five (5) days of workplace 
representation leave per year, which does not accrue from year to year.  

(b) This leave shall be granted to attend courses conducted by the Union or a training 
provider nominated by the Union, that are designed to provide skills and competencies 
that will assist the workplace representative perform their functions, including 
contributing to the prompt resolution of disputes and or grievances in the workplace. 
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(c) The granting of workplace representation leave may be refused by the Employer 
unless the application; 

(1) has the approval of the Union; 

(2) is in writing and includes the nature, content, and duration of the training 
course to be attended; 

(3) is provided to the Employer at least four (4) weeks prior to the proposed 
training; 

(4) is relevant to the needs of the Employer’s business and the relevant project; 
and 

(5) does not have any adverse effects on the operational requirements of the 
Employer. 

(d) Eligible workplace representative leave will be paid at the Employee’s base rate of pay. 

(e) The workplace representative will be required to satisfy the Employer of attendance at 
the course to qualify for payment of workplace representative leave. 

 

53. Disciplinary Process  

(a) The Employer is committed to working with Employees to assist them to achieve 
satisfactory standards of work performance and conduct. When an Employee does not 
meet satisfactory standards of conduct in the areas of job performance standards, neglect 
of duty, approach to work, or other misconduct, the process outlined below is to be 
followed, which may include the Employer providing training where appropriate.  

(b) The Employee has the right to have representation, or a witness / support person 
present during this process.  

(c) If the Employer suspends an Employee while undertaking information gathering, the 
Employee will be suspended and paid as per Rostered Ordinary Hours, inclusive of any 
shift penalties or allowances they could reasonably expect to have received for that 
period.  

53.2 Verbal Warning / Written Warning / Counselling 

(a) When the Employer has concern regarding the conduct or work performance of an 
Employee, the Employer shall undertake information gathering into the issues 
pertaining to the unsatisfactory conduct or work performance.  

(b) The Employee will be given the opportunity to provide an explanation. The Employer 
will consider this explanation and relevant facts in making its determination.  

(c) Based on its determination, the Employer may: 

(1) verbally warn the Employee,  

(2) Provide written warning to the Employee;  

(3) Counsel the Employee. 



Loram Pty Ltd Victorian Rail Enterprise Agreement 
2025 

 
 
 Page 34 of 37 
 

 

(d) In any case, the outcomes will be documented with a copy placed on the Employee's 
personnel file.  

53.3 Dismissal  

(a) If the Employee: 

(1) fails to meet appropriate standards of conduct/performance;  

(2) if the Employer has a further concern about the conduct/work performance of the 
Employee,  

the Employer shall ensure an appropriate level of investigation into the issues pertaining 
to the unsatisfactory conduct / work performance has been completed.  

(b) The Employee will be given the opportunity to provide an explanation. The Employer 
will consider this explanation and relevant facts in making its determination.  

(c) Based on its determination, the Employer may dismiss the Employee with a written 
notice of termination. 

53.4 Summary Dismissal  

(a) The Employer may dismiss an Employee, without notice, for serious misconduct 
warranting summary dismissal. The Employer shall undertake an investigation into the 
issues pertaining to the serious misconduct that is appropriate to the alleged 
misconduct.  

(b) The Employee concerned will be afforded due and proper process including right a 
representative if they choose and opportunity to respond. The Employee will be given 
the opportunity to provide an explanation.  

(c) The Employer will consider this explanation and relevant facts in making its 
determination. Based on its determination, the Employer may summarily dismiss the 
Employee.  

Serious Misconduct is as defined in the Fair Work Regulations, and examples of actions by an 
Employee that may constitute serious misconduct include, but are not limited to, serious breaches of 
safety, fighting, theft, sabotage, embezzlement, sexual harassment etc. 

54. Supplementary Labour  

(a) This clause applies to Supplementary Labour required to cover excessive workloads 
caused by: 

(1) increases in work;  

(2) for special programs;  

(3) where a particular skill is not available.  

(b) Prior to the engagement of Supplementary Labour: 

(1) Overtime will be considered for existing Employees, subject to: 

(A) fatigue management considerations; and 
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(B) whether those Employees have the required skills, competence and 
training for the work that is required. 

(2) Where practicable, the training and / or transfer of existing Employees will be 
considered.  

(3) Training will be considered when the skill requirement is long term, and the 
work is of sufficient volume to justify the training investment and retention of 
competence by the Employee in the required skill.  

(4) While training is being undertaken, supplementary labour hire may be required 
to address the immediate workload. 

(c) Where the Employer makes a definite decision that it intends to engage a Third Party 
to perform work within the scope of this Agreement (which would ordinarily be 
undertaken by the Employees), the Employer shall consult with the Employees and 
Union.. 

(d) For the purposes of this clause, ‘Third Party’ means: 

(1) a labour hire agency; 

(2) an independent contractor; 

(3) an Employee or contractor, of a contractor; and / or 

(4) any other person or entity who / which is not a direct Employee of the 
Company, that performs or will perform work within the scope of this Agreement 
if it were performed by the Employees of the Employer. 

54.2 Consultation  

(a) Consultation will occur with no less than 14 days’ notice leading up to the 
commencement of the work by the Third Party, unless the circumstances in subclauses 
54.2(c) or 54.2(d)54.2(c)54.2(d) arise. 

(b) If the Employer has less than 14 days’ notice of the need to engage supplementary 
labour, overtime will be offered in the first instance, and if supplementary labour is still 
required, then consultation will occur prior to the engagement. 

(c) In the event of a major safety critical network incident, this clause will not apply. 

(d) In respect of work that falls within the scope of this Agreement, the Employer shall only 
engage a Third Party if the wage rates and wage related matters which apply to it and / 
or its Employees are no worse off than the relevant wage rates and wage related 
matters provided for in the Agreement. 

(e) During the engagement of supplementary labour, no Employee of the same occupation 
who is available to transfer to this work will be declared surplus. 

(f) As part of the consultation process, the Employer must advise, either in writing or 
otherwise by agreement: 

(1) the name of the proposed Third Party; 

(2) the type of work proposed to be given to the Third Party; 

(3) the number of persons; and 
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(4) qualifications of the persons the proposed Third Party may engage to perform 
the work;  

(5) the likely duration; and 

(6) the industrial instrument that applies to the Employees of the Third Party.  

(g) For the purposes of the consultation, the Employer must also consult over the following 
issues: 

(1) safety; and 

(2) facilities for the Third Party. 

(h) Upon written request of an Employee or an Employee Representative, the Employer 
shall provide the above details required by subclause 54.2(f) 54.2(f) in writing in 
respect of any Third Party the Employer is using at the time of the request.  

(i) For avoidance of doubt, this clause does not apply in cases where supplementary 
labour is engaged to cover periods of leave or absence of existing Employees, or to 
cover an immediate vacancy  

55. Inclement Weather  

(a) Inclement weather shall mean the existence of rain and or abnormal climatic 
conditions (whether they be those of hail, snow, cold, high wind, severe dust storm, 
High Temperature or the like or any combination thereof) by virtue of which it is either 
not reasonable or not safe for Employees exposed thereto to continue working whilst 
the same prevail.  

(b) High temperature for the purposes of this clause shall be deemed to be 35°C or 
higher. 

(c) During a period of Inclement Weather an Employee(s) may be required to complete 
their assigned work and for such work shall be paid at the rate of the Ordinary Time 
Rate in addition to their rate at the time of the inclement weather (including any 
penalties) calculated to the next hour, and in the case of Inclement Weather has clearly 
ended the Employees shall resume work at normal rates and the time shall be similarly 
agreed and noted. 

(d) Where it is necessary, an Employee shall work during periods of Inclement Weather to 
enable the rail network to remain safe, including whilst mobile plant or Employees of 
the Employer are restoring the rail network to normal operating conditions. 

(e) Except as provided in subclause 55(d) above, no Employee shall be required to work 
exposed to Inclement Weather conditions. 

(f) For the purposes of this clause an Employee operating machinery fitted with a 
functional weatherproof cab shall not be deemed to be exposed to Inclement Weather. 
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Signing page 

Date: 18/11/2025 

Signed for Loram Pty Ltd ABN 85 167 226 262 
by its Company Secretary, in the presence of 

  

 

 
 

Signature of Witness  Signature of Representative 
 
Elanza Kruger 

  
Sarah-Jane Kelly 

Print Full Name of Witness  Name of Representative 
 
Head of Safety & Business Performance  

  
Level 10, 329 George Street, Brisbane Qld 4000 

Position of Representative  Address of Representative 
 

Date: 17/11/2025 

Signed for The Employees of Loram Pty Ltd 
by the Employee representative, in the 
presence of: 

  

   

Signature of Witness 

Sheridan Casley 
 

Signature of Employee Representative 

Glen Monteith 

Print full name of Witness 

MW5 – Operator Maintainer 

 
Name of Employee Representative 

Position of Employee Representative 
 

Lvl 10/239 George St, Brisbane City, QLD 4000 

 
Address of Employee Representative 

Date: 17/11/2025 

Signed for and on behalf of the Australia Rail 
Tram and Bus Union by the representative, in 
the presence of: 

  

  
 

Signature of Witness 

Callen Parsons  
Signature of Representative 

Bryan Evans 

Print full name of Witness  Name of Representative 

Position of Representative  
Level 2 365 Queen St Melbourne Victoria 3000 

 
Address of Representative 

 

RTBU Organiser 

<::
;:Q

 

ex
: 
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• Maintain and repair rail 
maintenance plant and 
equipment. 

• Conduct fault-finding and 
diagnostics. 

• Ensure work meets relevant 
technical and safety standards. 

• Communicate effectively with 
team members and other 
stakeholders regarding 
maintenance requirements. 

• Work with limited supervision in 
demonstrating initiative and 
problem-solving. 

o Heavy Rail-Bound Plant 
Operator competency (in 
line with compliance 
requirements. 

• 40-60 trainee logbook hours of 
grinding machine operating. 

• Assessment completed by an 
approved Certificate IV Trainer 
and Assessor as determined by 
Loram. 

• Rail Grinder Operator 
Certification and must hold a 
current Operator Ticket. 

MW5 (B) 

 

 

Trade Operator - 
Experienced 

 

 

Certificate III — Tradesperson Qualified 
Trade: 

• Fitter 

• Boiler Maker 

• Electrical 

• Mechanical 

 

 

 

In addition to MW5 (A) – Trade 
Operator - Entry tasks: 

Demonstrated competence in 
grinding activities, including: 

o Plainline 

o Turnouts 

o Level crossings 

 

Appointment is subject to successful 
and satisfactory completion of the 
following requirements: 

• A minimum of 24 months’ 
operating experience with 
an Operator Ticket on 
Victorian Network working 
at Loram; and 

• A minimum of 200 logbook 
hours accumulated since 
obtaining the Operator 
Ticket. 

 

MW6  

 

Maintenance 
Superintendent 

 

In addition to MW5 (A) or (B) – Trade 
Operator requirements, must be Trade 
Qualified to perform this role along with:  

 

In addition to tasks at a lower level 
this role is required to:  

 

By appointment only 
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Schedule 1 – Employee Classifications and Competencies  

Classification 

 
Position Title 

 

 

Required Skills / Qualifications / 
Competencies 

(Progression to higher classification levels 
will be by promotion to a vacant position or 
as required by business operating needs 

only) 

 

Indicative Tasks 

 

 

 

Training / Progression 
Requirements 

MW1  

 

General Labourer 

 

 

• Network certifications for rail 
corridor access and role 
requirements 

• C Class Driver’s Licence 

 

 

• Work under direct supervision 

• Apply Safe Work Method 
Statements (SWMS) and 
Operational procedures 

• Adhere to safety and 
operational procedures 

• Perform minor and major 
preventative maintenance 
within competency limits 

• Assist with general 
maintenance repairs 

• Undertake administrative tasks 
(e.g., logs, records) 
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• Support environmental and fire 
management activities 

• Carry out general labouring 
duties 

• Perform workshop support 
activities 

• Conduct cleaning and 
sanitisation tasks 

• Participate in safe working 
activities 

MW2  
Operator Maintainer 

 

 

In addition to MW1 requirements: 

 

• Heavy Vehicle Licence 

• Materials Handling/Forklift Licence 

• Working at Heights certification 

• Occupational Health & Safety 
awareness 

• Demonstrated experience in Miniprof 
Readings 

 

 

 

In addition to tasks at a lower level 
this role is required to: 

 

Competently use:  

o Generators, Compressors 

o Air and power tools 

o Measuring Equipment 

o Hand Tools 

o Firefighting equipment 

 

• Identify basic faults or quality 
issues and escalate to 
supervisors 

• Apply Safe Work Method 
Statements (SWMS) and OHS 
procedures 
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• Follow quality 
control/assurance procedures 

• Work under routine 
supervision, either 
independently or within a team 

MW3  
Operator Maintainer 

 

 

In addition to MW2 requirements: 

 

• Hi-Rail Operator Certification and 
must hold a current ticket (in line with 
compliance requirements) 

• Road Rail Vehicle (RRV) Operator 
certification and must hold a current 
ticket (in line with compliance 
requirements) 

• Metro Track Vehicle Operator 1  

 

 

In addition to tasks at a lower level 
this role is required to:  

 

Competent in: 

o On Track Vehicle Operation 
(Hi-Rail & RRV Operations) 

 

Operate Under instruction in  

• On Track Machine (Rail 
Grinder) 

• Identify and contribute to the 
resolution of basic faults and 
quality issues, escalate to 
supervisor as required.  

• Perform maintenance and 
operation a range of rail 
maintenance plant and 
machinery.  

• Assist Trade Qualified crew 
with maintenance tasks.  

• Conduct tasks to contribute to 
machine reliability and 
performance targets. 

 

Appointment is subject the 
successful and satisfactory 
completion of the following 
requirements: 

 

• 6 months experience at Loram; 
and 

• Rail Bound Plant Operator 
National TLI units 



Loram Pty Ltd Victorian Rail Enterprise Agreement 2025 

 
 
 Page 4 of 7 
 

 

• Maintain records within 
relevant systems 

• Support basic training and 
contribute to job planning 
activities. 

MW4  
Operator Maintainer 

 

 

In addition to MW3 requirements: 

 

• Rail Grinder Operator Certification (in 
line with compliance requirements) 

• Heavy Rail-Bound Plant Operator 
competency (in line with compliance 
requirements) 

 

 

In addition to tasks at a lower level 
this role is required to:  

 

Competent in: 

o On Track Machine operation 
(Rail Grinder) 

o Apply knowledge of rail 
infrastructure maintenance 
practices. 

o Lead small workgroups or 
tasks with limited supervision. 

o Assist in the development and 
implementation of safe work 
methods. 

o Liaise with supervisor to 
contribute to maintenance 
activities. 

o Understand and apply quality 
control procedures and 
documentation. 

 

Appointment is subject the 
successful and satisfactory 
completion of the following 
requirements: 

• 40-60 trainee logbook 
hours of grinding machine 
operating; and 

• Assessment completed by 
an approved Certificate IV 
Trainer and Assessor as 
determined by Loram; and 

• Rail Grinder Operator 
Certification and must hold 
a current Operator Ticket. 

 

MW5 (A) 

Operator Maintainer – 
Experienced 

 

 

In addition to MW4 requirements: 

 

In addition to tasks at a lower level 
this role is required to:  

 

Appointment is subject to the 
successful and satisfactory 
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Demonstrated competence in grinding 
activities, including: 

• Plainline 

• Turnouts 

• Level crossings 

 

 

 

• Perform tasks independently to 
the required technical and 
safety standards.  

• Maintain and repair rail 
maintenance plant and 
equipment. 

• Conduct fault-finding and 
diagnostics. 

• Ensure work meets relevant 
technical and safety standards. 

• Communicate effectively with 
team members and other 
stakeholders regarding 
maintenance requirements. 

• Work with limited supervision in 
demonstrating initiative and 
problem-solving. 

completion of the following 
requirements: 

 

• A minimum of 24 months’ 
operating experience with 
an Operator Ticket on 
Victorian Network working 
at Loram; and 

• A minimum of 200 logbook 
hours accumulated since 
obtaining the Operator 
Ticket. 

 

Trade Operator - Entry 

 

Certificate III — Tradesperson Qualified 
Trade: 

 

• Fitter 

• Boiler Maker 

• Electrical 

• Mechanical 

 

 

In addition to tasks at a lower level 
this role is required to:  

 

• Hold a relevant Certificate III 
trade qualification. 

• Apply trade-level knowledge 
and skills in maintenance and 
repair. 

• Perform tasks independently to 
the required technical and 
safety standards.  

The employee must successfully 
obtain and maintain all of the 
following competencies: 

• Completion of MW3 and MW4 
competency requirements: 

 
o Hi-Rail Operator 

Certification and current 
ticket. 

o RRV Operator Certification 
and current ticket. 

o Metro Track Vehicle 
Operator 1. 
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• Ability to plan, schedule and allocate 
maintenance tasks 

• Demonstrated experience in planning 
maintenance programs and 
compliance 

• Demonstrated experience in driving 
productivity through task allocation 
and completion in a team 
environment. 

• Demonstrated proficiency in the use 
of Rail Pro 

• Demonstrated ability to accurately use 
a bar gauge 

• Demonstrated experience in Defect 
Recognition  

 

 

• Hold a relevant Certificate III 
trade qualification. 

• Supervise small workgroups 
during maintenance activities  

• Develop and manage 
maintenance and shutdown 
programs. 

• Respond to plant breakdowns 
and participate in recovery 
processes. 

• Ensure compliance with WHS 
and QA requirements. 

• Maintain accurate reporting 
and system documentation. 

• Contribute to continuous 
improvement initiatives. 

• Coordinate with internal and 
external stakeholders. 
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Schedule 2 – New Railway Construction Works 

1. Scope and Application 

1.1 This Schedule will apply to all works undertaken that are considered New Railway 
Construction Works as defined in clause 7. 

1.2 Employees performing these works, will receive: 

(a) the Wage Rates and the Project Allowance set out in this ; and 

(b) the Common Clauses provided for in this Agreement. 

1.3 This Schedule 2 should be read conjunction with the Common Clauses of this Agreement. 
Where there is an inconsistency between the terms of this Schedule 2 and any other clause in 
the Common Clauses of this Agreement, the terms of this Schedule 2 prevail, to the extent of 
the inconsistency. 

1.4 Employees will be entitled to these Wage Rate and Project Allowance as set out in this 
Schedule 2 , only for the period of time that they are undertaking works within the Construction 
Site Limits as defined in this Agreement.  

1.5 For the purpose of calculating entitlements under this Schedule 2, any time worked that 
includes a fraction of a half-hour will be rounded up to the next half-hour increment. This 
rounding will apply to each discrete period of work or shift, as applicable. 

1.6 When Employees are not working within the scope of this Schedule 2they revert to the other 
relevant terms of this Agreement. 

2. Project Allowance  

2.1 A project allowance will be paid for New Railway Construction Works only as defined in this 
Agreement. 

2.2 A project allowance shall be paid at the appropriate rate for hours worked, to compensate for 
all special factors and/or disabilities that may apply to the construction industry.  

2.3 The following project allowances will be adjusted annually in line with CPI movements for the 
All Groups, Melbourne September Quarter Data. The rate increase will take effect from the 
anniversary of the date of the commencement of the Agreement . 

2.4 The project allowance shall be adjusted up or down to the nearest 5 cents, and project value to 
the nearest $100,000. 

2.5 The following rates will apply from the commencement of the Agreement: 

Project Value (million) Project Allowance (per hour, prorated as 
required) 

Above $5 m but less than $30 m $3.00 per hour 

$30 m but less than $50 m $3.70 per hour 
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$50 m but less than $100 m $4.25 per hour 

$100 m but less than $250 m $4.85 per hour 

$250 m but less than $400 m $5.55 per hour 

$400 m but less than $1 bill $6.05 per hour 

 $1 bill but less than $2 bill $7.30 per hour 

$2 bill but less than $3 bill $7.95 per hour 

$3 bill but less than $4 bill $8.55 per hour 

 

3. Wage Rates 

3.1 The actual wage increases occurring during the life of this Agreement for New Railway 
Construction Works effective from the FFPPOA the anniversary of the date of the 
commencement of the agreement are as follows, per hour: 

Grade On Commencement 1st Year 2nd Year 3rd Year 

MW1 $58.34 $60.38 $62.50 $64.68 

MW2 $60.19 $62.30 $64.48 $66.73 

MW3 $62.25 $64.43 $66.68 $69.02 

MW4 $66.66 $68.99 $71.41 $73.91 

MW5 A $69.17 $71.59 $74.10 $76.69 

MW5 B $70.04 $72.49 $75.03 $77.65 

MW6 $70.90 $73.38 $75.95 $78.61 

 


