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Cc Darren Galea <darren.galea@rtbuvic.com.au>; Brock Boddington <Brock.Boddington@rtbuvic.com.au>;
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PROTECTED

Dear Phoebe,
 
I refer to correspondence from the RTBU dated 1 September 2025 regarding the suitability of uniforms for
Conductors and Station Staff.
 
As noted in your correspondence some of the concerns raised in your correspondence have been raised
previously and I advise that V/Line’s position on these matters remain unchanged.  Below I have sought to
reiterate where we have previously responded our position and I have also addressed any new concerns raised. 
We also note that when the current uniform was implemented V/Line consulted with employees who also
agreed with the current uniform. 
 
Suitability for women
 
All staff are issued with 5 shirts at commencement of employment.  The current issue for the women
Conductors and Station staff is 3 purple shirts and 2 blue shirts.  As previously confirmed where women have
raised concerns about the sheerness of the purple shirt V/Line are happy to replace these with blue shirts. 
Women are entitled to have a total for 5 wearable shirts at any time, and I confirm they are not limited to an
issue of 5 blue shirts should their request to do so be for an appropriate reason.  Anyone who has a concern
about sheerness of a shirt and would prefer to be issued a blue shirt should speak to their manager to arrange
this.
 
V/Line is of the view that shirts are available to fit all employees and anyone who has an issue with the size of
the shirt they receive should speak to their manager about a replacement to ensure that the shirt fits them
properly.  The size guide for uniforms can be located here https://www.safeman.com.au/sizing-guide.html 
Should any employee not be able to find an appropriate sizing on this guide then they should speak with their
manager and we will appropriately address this matter, however to date V/Line have not had issues with being
able to provide size appropriate clothing.
 
V/Line has assessed concerns about the buttons on the shirt and are of the view that the buttons are suitable.  In
the absence of any specific examples our position is that the shirts are appropriate for Conductors and Station
Staff given the duties they undertake.
 
V/Line has assessed the jumpers issued and have not found the quality to be as asserted in your
correspondence.  Should employees have individual concerns about their jumpers they should raise these with
their managers for assessment to see if they need to be replaced due to normal wear and tear as it is
acknowledged that over time they could become thinner and/or somewhat see through and impact the level of
warmth provided.
 
As previously advised V/Line encourages anyone who has a medical condition (which includes an allergy) that
is impacted by the wearing of any part of the uniform to raise that with their manager with the appropriate
medical evidence and we will deal with that at an individual level.  V/Line is proud of the appearance of their
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employees in the current issued uniform and does not agree that cargo pants would be appropriate.  Again, we
refer to the sizing guide an encourage anyone unable to find suitable sizing speak to their manager for
assistance.
 
For employees wearing skirts, V/Line’s position is that pockets are not necessary.  Where employees are
required to carry things V/Line provides appropriate equipment such as belts for Myki readers and backpacks
for personal belongings.  V/Line also provides staff with lockers.
 
Thermal comfort
 
V/Line no longer issues the Huski jacket mentioned in your correspondence.  V/Line now issues a jacket called
the Tempest which is a ¾ length jacket to address concerns that have been raised by a number of individuals
with their managers about covering of lower back and body.  Feedback to date is that this does address
concerns.
 
We acknowledge that some employees are still wearing Huski jackets and confirm that when they request a
replacement due to normal wear and tear they will be replaced with the Tempest.
 
Next steps
 
As mentioned, we would encourage any employee with individual uniform concerns to speak to their direct
manager who will assist them with any concerns they have about their uniforms.
 
At this stage V/Line has no plans to make changes to the Conductor and Station Staff uniform and notes that
the cost associated with such a change is significant and would only be done if uniform was clearly not
appropriate for the work undertaken or unsafe which we see no evidence of.   
 
Should V/Line determine that a change to uniform is required we confirm that we will consult with impacted
employees, but we do not see the need to have a uniform committee and therefore at this stage your request to
do so is not agreed to.
 
Kind regards 
 
Katrina Bicket  |  Workplace Relations Specialist 
  
V/Line Corporation 
Level 6, 452 Flinders Street 
Melbourne VIC 3000 
GPO Box 5343 Melbourne VIC 3001 
  
T    (03) 9619 0000 
M   0427 269 855 
E    Katrina.Bicket@vline.com.au 
W  vline.com.au 
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